
 

 

 

 

The Student Advice Centre's Guide to Postgraduate (Master’s) Funding 2021/22 

Postgraduate study is a big financial commitment. To make sure you can optimise the 

opportunity to study at postgraduate level, you should secure funding that will cover both 

your tuition fees and living costs in full, for the duration of the course, before you enrol.  

Finding adequate financial support once you have started studying is very difficult and you 

could risk having to interrupt your studies or even leave your course if you don’t have 

enough money. 

This leaflet aims to explain the postgraduate masters funding system for study in the 

2021/22 academic year. It covers the funding available for both your tuition fees and living 

expenses for ‘home’ students.  

If you have studied at postgraduate level previously, currently claim benefits or have a 

disability, you may have different entitlements. Please read the information below and 

contact the Student Advice Centre for further advice. 

  

Postgraduate Master's Loan from Student Finance England (SFE) 

If you start a full-time or part-time Master's course after 1 August 2016, you may be eligible 

for the Postgraduate Master's Loan.   

If your course begins on or after 1 August 2021, you can borrow up to £11,570 to put 

towards your course fees and/or your living costs. If you’re studying for 2, 3 or 4 academic 

years, the loan will be divided equally across each year of your course. You should check 

with the University to see if your course is considered to be a 2-year course, even if it is only 

just over 1 year in length.  This can have an impact on how you are paid by SFE, and can 

make it difficult to pay your fees, e.g., if the University require full payment for the course 

during year 1 but SFE split your loan payments over two years.  You could contact the 

University’s Student Information department: SI-helpdesk@shu.ac.uk and Invoicing 

department: invoicing@shu.ac.uk about this.  Please contact the Student Advice Centre for 

more information about this if you have concerns and can’t get the answers you need.   

If you are already on a postgraduate course and want to take out a Master’s Loan, you could 

borrow up to £11,222 if your course started between 1 August 2020 and 31 July 2021 or 

£10,906 if your course started between 1 August 2019 and 31 July 2020. 

mailto:SI-helpdesk@shu.ac.uk
mailto:invoicing@shu.ac.uk


 

 

 

 

Please be aware that the £11,570 loan will not cover your full fees and living costs so you 

must have alternative arrangements in place e.g., guaranteed part-time work, to make up 

the difference. You can contact the University to see what your course fees will be and the 

dates the fees will need to be paid on.   

The loan is paid directly to you, and it will be your responsibility to budget the money and 

ensure you keep enough aside for your fees.  The Masters’s Loan does not include separate 

payments for your fees and living costs.  

You get the first payment after your course start date, once the University confirms that 

you’ve registered.  The loan will be paid in 3 instalments of 33%, 33% and 34% each year. 

After your application has been approved, you’ll be sent a letter with your payment dates or 

you can check them in your online account.  Your entitlement letter will tell you how much 

you’ll get and when you should expect each payment. 

You must have a UK bank or building society account in your own name. 

If you or your partner are currently in receipt of benefits, it is important to be aware that a 
portion of the Master’s loan will be taken into account as income for benefits purposes.  
Also, note that only certain categories of full-time student are eligible to claim benefits, and 
even part-time student status can affect eligibility for benefits in some cases.  Contact the 
Student Advice Centre if you would like more information about this. 

 

Eligibility 

In order to get a Master’s Loan, you and your course need to meet the eligibility 
requirements. 

Personal eligibility  

Nationality / residence 

IMPORTANT NOTE: Following the UK’s exit from the EU, the Department for Education has 
significantly revised the legislation (rules) that specify what nationality / immigration 
status and residence criteria a person must meet in order to be personally eligible for 
student finance.  The rules are now very complicated, and if you do not fall into one of the 
categories mentioned below, you should seek advice before you apply for funding. 

The information below is based on our understanding of the rules at the time of writing. 



 

 

 

 

You are likely to qualify as a 'home' student for funding if all of the following apply: 

• you are a UK national / British Citizen, or you have ‘settled status’, on or before the 
'first day of the first academic year of the course' (settled status means no 
immigration restrictions on how long you can stay in the UK); 

• you normally live in England; 

• you’ve been living in the UK, the Channel Islands or the Isle of Man for the 3 years 
prior to the first day of the first academic year of the course (see below), not mainly 
for the purpose of receiving full-time education.  Note: if you were absent only 
because you or a relevant family member were temporarily employed outside the 
areas mentioned, seek advice. 

 

The 'first day of the first academic year of the course' could be 1 September, 1 January, 1 
April or 1 July depending on the actual start date of your course (see the UKCISA website  
for more details about how this is worked out, or seek advice: 
www.ukcisa.org.uk/Information--Advice/Fees-and-Money/Government-Student-Support).   

Note that you must have settled status on or before the 'first day of the first academic 
year of the course' – if you do not have settled status by that date, you will not be able to 
change your eligibility if you get settled status part-way through the course; seek advice 
about your options.   

NB: the rules on this are different for those who already have, or are expecting to receive, 
EU settled status.  See our leaflet on Undergraduate Funding, or the SFE website regarding 
eligibility here: https://www.gov.uk/student-finance/who-qualifies for more information 
about the personal eligibility requirements for funding.  Note that if you fall into one of the 
categories of undergraduate student that would only be eligible for tuition fee loan support 
under the undergraduate funding rules (EU national / relevant family member, with pre-
settled status and resident in the required area), for postgraduate funding you would qualify 
for the full Master’s Loan as there is no distinction between fee and living costs support in 
the Master’s Loan. 

There are many categories of student who may be eligible for funding, so please check here: 

https://www.gov.uk/student-finance/who-qualifies and contact the Student Advice Centre 

if you are not sure.  The rules are complicated, and we advise that you do not commit to a 

postgraduate course unless you have had your funding confirmed. 

If you do not meet the above requirements but your course started before 1 August 2021 

and you met the eligibility requirements that were in place previously, you will continue to 

get student finance for the rest of your course. 

 

http://www.ukcisa.org.uk/Information--Advice/Fees-and-Money/Government-Student-Support
https://www.gov.uk/student-finance/who-qualifies
https://www.gov.uk/student-finance/who-qualifies


 

 

 

 

Age 

In addition to the residency requirements, you must be under 60-years-old on the first day 

of the first academic year of the course, this would be 1st September if your course starts 

after 1st August but before 1st January.  It would be 1st January if your course begins after 1st 

January but before 1st April.   

Eligibility does not depend on personal or family income. 

 

Course eligibility 

Your course 

The course must be a full stand-alone Masters course (not a top up) and be worth 180 

credits. Your course can be taught or research-based.  If you are on an Integrated Masters 

course, you need to apply for undergraduate funding.   

Previous Study 

If you have a loan from a previous undergraduate course, it won’t affect your eligibility for a 

Postgraduate Master’s Loan. 

You can only get a Postgraduate Master’s Loan if you don’t already have an equivalent 

Master’s qualification or a higher-level qualification such as a PhD. 

MAs from Scottish universities, the University of Oxford, the University of Cambridge or 

Trinity College Dublin are at a lower level than a postgraduate Master’s qualification. If you 

have an MA from one of these universities, you may be able to get a Postgraduate Master’s 

Loan. 

You will not be eligible for this loan if you are behind in repayments for any previous loans 

from the Student Loans Company. If you take a Postgraduate Master’s Loan for a course but 

don’t complete it, then you won’t be able to get a second Postgraduate Master’s Loan. 

However, if you have to withdraw from your course for compelling personal reasons, such 

as illness - or you did previously - then you may still be able to apply for another 

Postgraduate Loan if you study again.  You cannot apply for any additional Master’s loan if 

you need to repeat some of your course. 

If you leave your Master's course early, future payments will be stopped.  You will be liable 

for any loan paid to you regardless of whether you finish your course or gain a qualification. 

 



 

 

 

 

Healthcare and social work 

You cannot get a Postgraduate Master’s Loan if you: 

• are eligible for an NHS bursary 

• get a Social Work Bursary - unless you only get a Placement Travel Allowance 

If you have applied for a Social Work Bursary and not been awarded one, you can apply for 

the Postgraduate Masters loan.   

You cannot get a Postgraduate Master’s Loan if you’re starting a postgraduate pre-

registration healthcare course on or after 1 August 2018. You may be eligible for 

undergraduate funding, such as a Tuition Fee Loan and Maintenance Loan, instead, as well 

as the NHS Learner Support Fund.  See our Undergraduate Funding and Funding for 

Healthcare Courses leaflets.  You can contact the Student Advice Centre if you are unsure 

which type of loan to apply for.   

Teaching courses  

Students from England, Wales and Northern Ireland studying a Postgraduate Certificate of 

Education (PGCE) are able to access undergraduate funding for this course.  See our 

Undergraduate Funding leaflet for more details.  PGCE students can access online support 

at: https://getintoteaching.education.gov.uk/funding-my-teacher-training   

If you already have a PGCE, you are still eligible for the Postgraduate Master's loan.   

 

Repayment  

You will be expected to start repaying your Master’s Loan from the April after you leave 

your course, if your annual income is over £404 a week or £1,750 a month.  Any remaining 

loan amount and interest is written off after 30 years from the date you were due to start 

repayments. 

Contact Student Finance England if your circumstances change or you leave your course 

early. You’ll have to pay back any overpayment straight away even if your income is less 

than £404 a week or £1,750 a month.  If you are sent a letter about an overpayment, you 

can contact the Student Advice Centre for support with this.   

 

https://getintoteaching.education.gov.uk/funding-my-teacher-training


 

 

 

 

For more information, see the guide ‘Student loans: a guide to terms and conditions 2021 to 

2022’ available here: https://www.gov.uk/student-finance/new-fulltime-students. 

 

How to apply 

You only need to apply once for the Postgraduate Master’s Loan, even if your course is 

longer than one year. Student Finance England will write to you in summer to tell you how 

much you’ll get in the next academic year. If you have applied to SFE before, use your online 

account.  

If you have not, you will need to set one up: www.gov.uk/apply-online-for-student-finance 

You need to apply within 9 months of the first day of the last academic year of the course. 

For more information see:  https://www.gov.uk/postgraduate-loan  

 

Additional support for students with disabilities  

Master’s students can apply for Disabled Students' Allowance (DSA); you do not need to pay 

this back.   How much you get depends on your individual needs, not your household 

income.  DSA can help to pay for specialist equipment, non-medical helpers, travel costs and 

other disability related costs of studying.  Masters students can get a single allowance of up 

to £20,000 a year.  That is the maximum amount; most students get less than this.   

For more information you can review this website: https://www.gov.uk/disabled-students-

allowances-dsas or contact the Student Advice Centre or Disabled Student Support at 

Sheffield Hallam University: https://www.shu.ac.uk/current-students/student-

support/disability-support  

 

Illness or other extenuating circumstances 

If something is preventing you from attending your course or completing assessments you 

should contact the University as soon as possible (on 0114 225 2222 or 

hallamhelp@shu.ac.uk)   

 

https://www.gov.uk/student-finance/new-fulltime-students
http://www.gov.uk/apply-online-for-student-finance
https://www.gov.uk/postgraduate-loan
https://www.gov.uk/disabled-students-allowances-dsas
https://www.gov.uk/disabled-students-allowances-dsas
https://www.shu.ac.uk/current-students/student-support/disability-support
https://www.shu.ac.uk/current-students/student-support/disability-support
mailto:hallamhelp@shu.ac.uk


 

 

 

 

If you have failed or are failing your course or are considering suspending your studies you 

can contact the Student Advice Centre for information about next steps and the impact this 

will have on your funding.  

Note, postgraduate students are not entitled to repeat funding, e.g., to retake a module.  

The only time repeat funding is available is where a student did not complete a previous 

postgraduate course due to compelling personal reasons.  In this situation, it is only possible 

to get repeat funding one time. 

 

Problems paying your tuition fees 

If you cannot pay your fees you should contact the University as soon as possible (0114 225 

2222 or hallamhelp@shu.ac.uk).   You can then come to the Student Advice Centre for more 

information on next steps.   

 

Professional and Career Development Loan (PCDL) 

The Professional and Career Development Loan (PCDL) scheme is now closed for new 

applications. If you need further help with your PCDL loan you can contact the National 

Careers Service on 0800 100 900.   

 

Alumni scholarships 

If you've completed a degree with Sheffield Hallam University before, you could qualify for a 

scholarship of £1,000 towards your postgraduate taught course (£2,000 on certain courses 

in 2021/22), or a 10% scholarship towards your postgraduate research course: 

https://www.shu.ac.uk/study-here/fees-and-funding/postgraduate/postgraduate-

scholarships/alumni-scholarship  

 

Charity funded non-repayable grants  

Many charities offer non-repayable grants.  Help may be based on where you live, your age, 

gender, current or past jobs, health condition and nationality. Some funds help based on the  

mailto:hallamhelp@shu.ac.uk
https://www.shu.ac.uk/study-here/fees-and-funding/postgraduate/postgraduate-scholarships/alumni-scholarship
https://www.shu.ac.uk/study-here/fees-and-funding/postgraduate/postgraduate-scholarships/alumni-scholarship


 

 

 

 

situation of your partner or ex-partner. For more information follow this link: https://grants-

search.turn2us.org.uk/  

 

Students experiencing financial hardship:  

Hallam Hardship Fund 

Postgraduate students are expected to have made full financial provision for their studies, 

but may be able to apply to the Hallam Hardship Fund in cases of unforeseen financial 

difficulty.  The fund would not pay towards fee debt.  If you are experiencing financial 

difficulty, please contact the Student Advice Centre for support in the first instance.  

Information about the Hardship Fund is here: 

https://students.shu.ac.uk/shuspacecontent/finance/financial-difficulties  

Emergency Vouchers 

You may be eligible for this scheme if you are experiencing a temporary immediate financial 

crisis.  Please contact the Student Advice Service to discuss your situation, or see: 

https://students.shu.ac.uk/shuspacecontent/finance/financial-difficulties 

 

Food banks 

The Student Advice Centre can complete a referral to your local food bank if you live in 

Sheffield.  If you live outside Sheffield they can help you find out how you access your local 

food bank.   

 

Funding for International Students 

 

The following websites give information about funding for International students:  

 

www.ukcisa.org.uk   
https://www.britishcouncil.org/  
www.scholarship-search.org.uk  
 

However, it is very difficult for an international student to obtain sufficient funding via these 

routes, and it is essential that you have guaranteed sufficient funding for your fees and 

living costs before committing to a course in the UK. 

https://grants-search.turn2us.org.uk/
https://grants-search.turn2us.org.uk/
https://students.shu.ac.uk/shuspacecontent/finance/financial-difficulties
https://students.shu.ac.uk/shuspacecontent/finance/financial-difficulties
https://students.shu.ac.uk/shuspacecontent/finance/financial-difficulties
https://students.shu.ac.uk/shuspacecontent/finance/financial-difficulties
http://www.ukcisa.org.uk/
https://www.britishcouncil.org/
http://www.scholarship-search.org.uk/


 

 

 

   

The information in this guide and on our web pages is given in good faith and has been 
carefully checked. However, the Student Advice Centre cannot accept responsibility for 
any action that you take on the basis of the information provided. 
 

If you require the information in a different format, please contact us at: 
advicecentre@shu.ac.uk 
 
 
 

 

September 2021 

 


