





As a Students’ Union, we were surprised that neither we, nor the students
themselves, were consulted on the Hallam Model proposed changes to
placement and work experience. For such a formative, but also at times
unpredictable experience, to enact mandatory work experience, students
and student representatives should have a say; we look forward to seeing
greater student feedback and consultation as the Model is implemented
over the coming months and years.

RECOMMENDATION 11:

The University to broaden the consultation of the work experience aspect
of the Hallam Model with the student body to ensure implementation is
done with the student voice in mind.

Student Finances
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Although students come to university and pay their tuition fee, students
are and should be treated as partners in the university community
throughout their student journey. The curriculum that they learn should
be led by experts in their respective field, but should also provide a space

for safe discussion and growth for all students, regardless of their ethnicity.

The classroom in which they learn is important, though some lectures

will always be filled with students and seminars should remain intimate.

Creating course cohesion for all students is central for the development
of student skills, confidence, and preparedness. Their timetable should be
fair, consistent, and communication about this should be reliable. Student
workloads should be manageable and students should be prepared and
know what to expect when it comes to attending university. Their wellbeing
should be considered, and opportunities to improve their wellbeing through
sport and physical activity should be provided and embedded throughout

their learning experience. Whilst finances are undeniably complicated,

resources linked to their learning should be kept low, including access to
laptops, printing, books, course materials, and other additional costs which
students might encounter.

As with the recent conversation on student mental health, the university
community has a unique opportunity to create a positive environment
for all students. Whilst we recognise that work is underway across the
university to improve student wellbeing, there is still work that needs to

be done. University education is more than just course related education,

it should consider training and education which can support students in
all aspects of their life - their physical health, their mental wellbeing, and
their finances. The time students spend at Sheffield Hallam University is
formative and ensuring that all students receive equitable experiences
should be our collective goal, as a Students” Union and a University. As this
report outlines, there are clear areas that students are enjoying, but there
are definite areas which could and should be improved.
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Appendices

Academic Year

Advice Centre

Attainment Gap
Commuter

Student

DLHE

Faculty of HWB

Faculty of SSH

Faculty of STA

Give It A Go

Hallam Guild

Defined period between 1 August and 31 July of the
following year.

The Students” Union Advice Centre.

A team of professionally trained and experienced advisers
who are independent of the University. The service is free,
independent, and confidential.

The difference in attainment between differential student
groups obtaining a first or 2:1 degree classification.

Any student that travels or commutes into university from
their own or their family home.

The Destinations of Leavers from Higher Education survey.
This a survey which is run by the Higher Education Statistics
Agency and asks graduates what they are doing 6 months
after they finish. The Longitudinal DLHE asks graduates
what they are doing 3 and a half year after they finish.

Faculty of Health & Wellbeing at Sheffield Hallam University.

The Faculty of Social Science and Humanities at Sheffield
Hallam University.

The Faculty of Science, Technology and Art at Sheffield
Hallam University.

A programme of events organised by Sheffield Hallam
Students’ Union which offers free or discounted activities
for all Hallam students.

A group of cross-university community of staff and students
with shared goals and common interests, working together
to develop a culture of educational excellence in the
University, by building expertise and sharing best practice.
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NSS

The Officer Team

PGR student

PGT student

SBS

Student Reps

Support &
Report

The Hallam
Model

UG Student

Appendices

Abbreviation for *National Student Survey’ - a national
survey aimed at final year undergraduate students which
ask their opinions about their time in higher education at
their institution.

The five elected Officers at Sheffield Hallam Students’
Union which includes: President, The Education Officer,
The Activities Officer, The Welfare & Community Officer,
and The Sport & Physical Activity Officer.

Postgraduate research student, this includes PhD, MA by
Research, MPhil, and Professional Doctorate (e.g. DBA,
EdD) students.

A “masters students’. A student on a postgraduate taught
course working towards a postgraduate degree (e.g. MSc,
MA, or PGCE).

The Sheffield Business School at Sheffield Hallam University.

The voice of students on their course. These students are
elected or have volunteered to provide a link between
the student body on their course, the University and the
Students” Union.

An online reporting tool developed by Sheffield Hallam
University and Sheffield Hallam Students” Union aimed
at encouraging students that have experienced sexual
violence, abuse, harassment or hate crime to report it.
The website features support resources for students and
staff and, of students that do not anonymously report, are
offered support.

A model proposed by Sheffield Hallam University which
proposes a set of six principles for all undergraduate courses.

An ‘undergraduate student’. A student on a course working
towards a first degree (such as a BA or BSc), foundation
degree, HE certificate/diploma.
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Students” Union Formal Research

Source

No. of
Responses/
Participants

Research
Method

The University Experience Survey

This survey encouraged all undergraduate and
postgraduate taught students to feedback on
their curriculum, classroom size, academic
workload, contact hours and expectations.

1909

Quantitative

The Postgraduate Research Student
Wellbeing Research

This survey asked all postgraduate research
students about their wellbeing, supervisor
relationship, finances, employability,
awareness of and use of support services.
The subsequent focus groups and interviews
explored more in-depth student’s experiences
at SHU and what forms of support they would
ideally like to have access to.

162

Mixed

Timetabling Research

This research was conducted on social
media, to increase response from students
that might not otherwise engage, and asked
students questions based on the University

Timetabling Principles.

168

Mixed

Shuttle Bus Survey

This short survey was circulated to students
by our Officer Team and Part-Time Reps via
social media and asked students to feedback
about their experience using the free shuttle
bus operated by Campbell Properties.

156

Qualitative

Sport & Physical Activity Survey

This survey asked all students to feedback
about their participation in sport and
physical activity at university and compared
their level of activity to what it was prior to
university. This survey also asked students
about their wellbeing, looking comparatively

at students that are currently active and

those that are not.

1615

Quantitative
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Students” Union Formal Research

Source

No. of
Responses/
Participants

Research
Method

Departmental Focus Groups

These focus groups took place across four
different departments and each department
discussed key issues such as academic
support, assessment and feedback, learning
community, organisation and management,
and student finances, where appropriate.

20

Qualitative

How Diverse Is Your Curriculum Survey

This survey asks questions about the diversity
of the curriculum and explores the differences
between different student groups. This
research is part of the ‘Why Is My Curriculum
White¢” Campaign which seeks to start a
conversation and bring awareness to the lack
of representation and inclusion of Black, Asian
and Minority Ethnic (BME) authors.

29

Quantitative

SHSU Satisfaction Survey

This annual survey, led by our Marketing Team,
asks students about their satisfaction with
SHSU activity and their top concerns to help us
to better understand our student population.

1617

Quantitative

The annual ‘Student Rep” Survey

This survey asks Student Reps to feedback
about their experience, highlighting both their
successes and their challenges and is used to

inform our Rep system.

227

Quantitative

Rep Impact Interviews

These interviews were conducted by our
Academic Representation team to quantify the
impact that Student Reps have had. This also
allowed students to have the opportunity to
showcase what they have achieved.

Qualitative

The *All | Want for Christmas” Campaign

Our annual postcard campaign asks students to
feedback what they would like (for Christmas)
from their university. This year we asked
students to feedback one thing they would also
like to see from their Students” Union.

241

Qualitative




Students” Union Formal Research

Source

No. of
Responses/
Participants

Research
Method

Being Well, Doing Well Research (Alterline)

This research, conducted last academic year,
asked students nationally about their mental
health and wellbeing, and their use and
awareness of student support. This research
was conducted by Alterline and Sheffield
Hallam specific data was also shared and
analysed.

551

Quantitative

Culturally Competent Care: A Look At
Provisions on Offer

This research, conducted by our Welfare
& Community Officer, asked students to
feedback their experience using university
services and how their culture impacted their
navigation of these services.

17

Qualitative

Advice Centre Statistics

The Advice Centre is a free, independent and
impartial service to all students at Sheffield
Hallam University on issues such as housing,

finances, wellbeing, and academic related. Our

Advice Centre anonymously records the top

issues our students are facing to track trends.

Quantitative

Staff-Student Committee Meetings
(SSCM)

Minutes from Student Rep Staff-Student
Committee Meetings (SSCM), where staff and
Student Reps work together to improve the
student experience. Common themes and
trends across the university are found in the
minutes.

Qualitative
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Teaching and Learning

Has this
Sub-Section Recommendations Comments on Progress SHU| SHSU been
achieved?
The University and the Students” Union
have undertaken substantial work on
: : student mental health this academic
1. The University . )
i year. This includes developing a Student
works together with . . .
R Wellbeing Programme which provides
the Students” Union L
. resources for staff and additional help
L= to develop a Mental for students, in their Academic Advisor. ’
-E= Health Charter’, o ey Achieved
<93 : The University and the Students” Union ([ ) o /O]
s T ensuring all staff are . ngoing
) . also have plans to develop work on social
provided with tools L
dk ledee t prescribing. Though there are no plans to
an t_nO\‘Ni {lge Od develop a Mental Health Charter at the
proac 'Vf yt Z P fn local level, the University and the Students’
SUPpPOrt sTUdents. Union have been meeting with Student
Minds on a national charter and will be
re-signing the Time To Change Pledge.
The University conducted a detailed
audit of the student experience, from
pre-arrival and welcome. Findings
2. Further research and recommendations from this audit
is conducted by have been signed-off by the Hallam
the Students” Union Welcome Board and has been managed
into transitional by the Student Experience Committee. Achieved
phases across the Although this recommendation was o / Ongoing
Hallam experience, for the Students’ Union, the University
including student have involved the Students’ Union in
support and a stakeholder capacity. The Students’
teaching quality. Union also conducted research which
_E explored the student experience and their
N = expectations of university, with a focus
- § on whether these experiences have been
~ matched throughout their time at Hallam.
The University have set earlier Department
3. The University assessment resit boards. This means
establishes that, for this last academic year, students
earlier dates completed refer/defer work in Weeks
for Department 50 and 51 and received their results in
assessment boards Week 1. This work has been supported by o Achieved
to inform resit professional service teams to ensure that
students of their operational requirements in preparation
status in July/ for both Semester 2 and Summer
August. reassessment boards is properly managed
for academic teams.
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Sub-Section

Recommendations

Comments on Progress

SHU

SHSU

Has this
been
achieved?

1.3 Money

4. The University
and the Students’
Union work together
to understand the
gaps in student
accessibility of
extracurricular
activities and put
measures in place
to ensure affordable
access for all
students.

Joint work between the Students’
Union and the University has shown
that there are clear costs associated
with involvement in sports (e.g.
uniform, membership fees, travel, and
competitions). Further work needs to
be done to see how these additional
costs could be offset. Furthermore, the
Students” Union conducted research on
barriers to accessing sport (findings can
be found in Section 3 of this report).
Additional work is being conducted to
obtain precise details of costs and helping
students who are struggling to afford
participation in sports, societies, or other
extracurricular activity.

Some
Progress /
Ongoing

5. The University
and the Students’
Union jointly
conduct research
into student
financial issues and
concerns, and the
extent to which
students earn
money in unsafe
ways.

In 2017/18 academic year, the University
ran a survey which explored students’
financial concerns and the impact on
wellbeing; this research led to creating

the online money skills resource. In
addition, the University conducted a
summative assessment of the Student
Success Scholarship, which provides
additional funds for students in need
that meet requirements and apply. This
report is currently being reviewed by
relevant committees and actions will be
determined as the University’s Access &
Participation Plan is developed.

Some
Progress /
Ongoing

6. The University
reviews and
promotes
provisions available
to particular
student groups who
may struggle to
access University,
particularly asylum
seekers and
migrants.

Refugee students have been added as a
priority group in the University’s Access &
Participation Plan; applicants that identify
as refugee status at the application stage

will be supported through SHU Progress
and given a named advisor for additional
support once enrolled. Refugee students

are a priority group for the Student

Success Scholarship. The University have

also proposed a ‘Sanctuary Scholarship’

which would cover full tuition fees and
provide a maintenance bursary for
asylum-seeker students. The ‘Sanctuary
Scholarship” has been referred by the
University Leadership Team (ULT) to

Shaping Futures Board and will be taken

forward by the Access & Participation Plan
Steering Group.

Some
Progress /
Ongoing
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Has this
Sub-Section Recommendations Comments on Progress SHU | SHSU been
achieved?
7. The Students’
Union and the Limited work has been taken forward
University work this academic year in relation to SNUG
together to create a for both the University and the Students’
measurable increase Union, though each organisation does Not
in the number of continue to work together to ensure that P ® Achieved
Snug accredited the SNUG Scheme remains accessible / Ereelre
properties, with for students. As with last year, there has
increased awareness been an increase in SNUG accredited
5 of the Snug scheme properties, due mainly to the University of
g . amongst staff and Sheffield also signing up to the scheme.
< o8 students.
- £ S
§ o3 The University are currently developing
o an app that supports students travelling
= between accommodation and campuses
which provides a map highlighting the
safest route between sites for students.
8. The University There is also substantial work taking
works with the City place on Fitzalan Square, as part of the
Council to establish Knowledge Gateway Project and along Achieved
safer routes Arundel Gate, improving access and safety o / Ongoing

between campuses,
University buildings
and student
accommodation.

around the Sheffield Institute of Arts (SIA).
The University have also introduced a pilot
in the SIA Building which enables students,
free of charge, to borrow a panic alarm
from reception and return the next day. If
successful, this could be rolled out in the
University libraries.
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Student Voice

Sub-Section

2.1
Differential

Student
Experiences

Has this
Recommendations Comments on Progress SHU | SHSU been
achieved?
The University carried out a
comprehensive review of different
guarantor schemes at other universities
and found that only one other university
offers a fully financed scheme. The
9. The University University has, therefore, worked with
looks into the insurance company at Bramall and
developing a Charlotte Court, whom have agreed °® Achieved
guarantor scheme to underwrite the guarantor scheme.
for International Students will be able to pay an additional
students. one-off payment of £100 as part of their
insurance policy which will cover up to a
maximum of £450 per month should the
student be unable to pay their insurance
cover. This scheme is available to students
from September 2019.
At the Department-level, work has
been underway to improve differential
student outcomes but has yet to have any
10. Ensure equitable significant impact. Some examples of this
experiences of BME work include: launching the Race Equality
students through Charter in October 2018, conducting a
T survey with students and staff to develop
understanding of the a baseline and inform future work, and Not
cultural and variable developing a university-wide plan of o ® | Achieved
e Ees O action. In addition, to increase inclusive / Ongoing
BME students, with student voice opportunities, the University
more opportunities and the Students’ Union have developed
T a set of Student Voice Principles (noted
T — in the Impact Section of this report),
which ensures all students have equal and
equitable opportunities to make their
views known.
The University and the Students’ Union
have been conducting research with
1. The Students’ LGBTQ+ students, to better understand
Union and the their experience. This has been in the
University work form of a photo-elicitation research
in partnership to method and through Listening Rooms. Not
develop evidenced The former project is ongoing, as there ([ ] ® | Achieved
based interventions was initially low-uptake for research / Ongoing
to improve the participants. It is also planned that this
student experience research will be presented as a exhibition,
of marginalised which will allow for students and staff
students. to understand the experience of this
student group.
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Sub-Section

Recommendations

Comments on Progress

Has this

achieved?

been

2.2 Student
Representation

12. The University
and the Students’
Union jointly
develop clear forms
of accountability
for Student
Rep meetings,
with actions
recorded clearly
and consistently
and methods for
escalation made
clear.

The University and the Students” Union
have worked together to create an ‘action
log” template, which enables meeting
minutes to be tracked and actions to be
regularly recorded. This helps to inform
Student Reps of any changes which will
be happening, but also holds all parties
accountable for agreed actions. In
addition, any work and changes related
to Student Reps are communicated with
University staff via the Student Reps Blog.
Additional improvements for students
include providing a link to ‘Find My Rep’
on Blackboard module sites and increased
recruitment for Departmental Reps. Al
of this work is now embedded as business
as usual.

Achieved

2.3 Campus
Experiences

13. The University
works to provide
more areas for
students to heat
and eat their own
food on campus,
with a particular
focus for Collegiate
Campus.

Self-help facilities have been provided
and sign-posted in the Heart of Campus
Building, Collegiate Campus, and this
includes hot water and a microwave oven.

Achieved

14. The Students’
Union has a
significantly

stronger
permanent
presence at
Collegiate Campus,
with an increase
in the number
of events for

Collegiate Campus

students.

The Students” Union undertook
refurbishment work in January 2019 to
improve the facilities at Collegiate Campus,
which included creating a welcome desk
and a formalised staff rota for drop-ins,
1-1appointments, and general enquiries. In
addition, the Student Advice Centre have
been providing additional drop-in times
at Collegiate Campus (Oaklands Building)
as well as pre-bookable appointment
slots, with the aim of increasing student
awareness and uptake, when needed.
The Student Advice Centre has also run a
number of wellbeing events at Collegiate,
partnering with Sexual Health Sheffield
and local Sheffield police.

Some
Progress /
Ongoing

Although some of the recommendations are yet to be achieved, these recommendations and progress will
be revisited throughout the 2019/20 academic year and presented in the 2019/20 Student Voice Report.
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