
 

Hi, 
 
Welcome to your final College update of the 2022/23 academic year. We 
have an update from a College Officer, a reflection piece from a 

Department Rep, we'll announce Rep of the Month, and we'll share some 
of the amazing work from your College Reps. 

College Officer Update - Elena 
Bowley 

Hello everyone! 
 
This past year has been a whirlwind and the Officer team really appreciate 
all your feedback that has helped to support our roles and encouraged us to 

do everything we can to improve your university experience. So, thank 
you to everyone who has taken the time to read our updates! 

Things I have been doing 

Union Voice 
 
Say something about your University experience with Union Voice. I 
worked with the Research and Digital teams to make sure your 

experiences are heard and can be acted upon. Recently, the following 
topics have been trending: 
 
Social Work - 'real' cost of living 

 

https://unionvoice.org.uk/
https://www.hallamstudentsunion.com/


14 BA Social Work students used the Union Voice platform to share their 
experiences of the placement bursary not reflecting the 'real' cost of living.  

• There were 7 comments regarding fuel prices 
• There were 3 comments regarding accommodation costs 
• There were 6 comments regarding public transport 
• There were 2 comments regarding childcare costs 

I contacted the Head of Student Finance and made them aware of your 
experiences. The University offered these students an energy costs bursary 

to help support them. 
 
Nursing and Midwifery (N&M) 
 

116 individual N&M student experiences were submitted to Union Voice.  
 
Meghan Jenkins (Nursing and Midwifery Department Rep) and I passed a 
motion on 12/04/2022 at Union Council 'Supporting Nursing & Midwifery 

students'. 
 
Poor placement communication to students 
 

There were 72 comments made regarding poor communication. A lack of 
communication on the making up of hours, poorly timed email 
communications, issues surrounding placements not having the correct 
student information, and little to no contact from lecturers or tutors 

regarding placement concerns. 
 
Placement hours 
 

There were 35 comments on concerns of making up placement hours 
missed due to mitigating circumstances (Covid). There were also 
comments about being allocated more/less hours than others. You were 
also concerned that when these issues were raised with the placement 

team, little to no information was given. In turn this created stress. 
 
Lack of support 
 

There were 27 comments regarding the lack of support. You often sought 
support through academic advisors, course tutors and placement staff, 
however the advice given did not meet your needs. 

• 11/04/22 - Raised to Pro Vice Chancellor 
• 26/04/22 - Pro Vice Chancellor and Head of Department provided 

an update of an action plan 

https://www.hallamstudentsunion.com/representation/democracy/currentpolicies/
https://www.hallamstudentsunion.com/representation/democracy/currentpolicies/


• 12/05/22 - Emailed the students with a University update and asked 
whether any further action had been taken. 

This is ongoing and we are still wanting to hear your experience via Union 
Voice. 

Things to get involved with 

Cost of living 
 
You could be eligible to receive £60 towards your bills. Find out more. 
 

Managing exam stress 
 
As your days become increasingly filled with revision or completing 
assignments, it is important to take a break. Your Students' Union 

offers Give it a Go sessions for you to try without any long-term 
commitment. 
 
We also have some advice on ways to manage stress. 

Department Rep Spotlight - Ellie 
Toombs (Finance, Accounting and 
Business Studies) 

Hi, my name is Ellie, and I am the Department Rep for the Finance, 
Accounting and Business Systems department. I wanted to write a 

reflective piece about my time as the Department Rep now that the 
academic year is coming to an end. When I was offered the role, I don't 
think I fully understood what the role entailed and wasn't sure if my busy 
schedule with University work and part time jobs meant I was suitable for 

the role. However, I have loved my time as Department Rep, and feel like 
my contribution to the University and the Students' Union has been 
meaningful and appreciated. 
 

I have had a keen interest in student voice all the way through school, 
college, and university. The first few months of the role made me believe 
that I wasn't a suitable candidate for the job, as I really struggled with the 
transition between working full time in my placement year and returning 

to study with a workload that seemed impossible to manage. After 
developing good relationships with staff at the Students' Union and in the 
FABS department, I soon settled in and realised that I could mould the 
projects to reflect issues I'm really passionate. 

https://unionvoice.org.uk/
https://unionvoice.org.uk/
https://students.shu.ac.uk/shuspacecontent/finance/energy-costs-bursary
https://www.hallamstudentsunion.com/whatson/#msltypeGIAG
https://www.hallamstudentsunion.com/news/article/6013/How-to-manage-your-stress-levels-at-university/


 
I'm a strong advocate for gaining meaningful work experience, so 
becoming part of the Employability Advisory Board was a highlight for 
me throughout the year. I think my voice as part of the current student 

cohort will helpfully make changes to the way employability modules are 
ran at each level, and to the support students receive when applying for 
placement years. 
 

Overall, I feel like my time as Department Rep has been successful and 
that I've been able to successfully reflect the voices of students across the 
department. 

Rep Achievements 

Congratulations to Ryno Groenewald who is April's Course Rep of the 
Month! Ryno is a Course Rep for Level 5 Social Work and received an 
outstanding nomination for Rep of the Month. 

 
Thank you, Ryno, for working hard to help students have a better 
experience on your course. You're doing a really great job! 
 

If you think you've done an amazing job this month or know someone who 
has, let us know. 
 
Why not grab a cup of tea and have a look at all the work the Reps have 

been up to this year? 
  

View Rep work 

 
We hope you're having a lovely week! 
 
Your Representation Team 

 

  

 

  

       

https://www.hallamstudentsunion.com/representation/academicinterests/repofthemonth/
https://sway.office.com/qTEHzEzatqEGi2Cu?ref=Link
https://www.facebook.com/HallamUnionHUBS
https://twitter.com/hallamunion
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