
EMPLOYABILITY
"Being a Rep looks good on your CV"

SHU Careers and Employability

A Rep's Guide to...

Hands up if you've been told the
statement above? It is true!
Whilst being an important role
advocating for the student voice,
it is also a great role to put on
your CV. You gain a lot of
transferable skills during your
time as a Rep and in this guide
we will tell you how.

This guide will help you understand the skills
you've gained as a Rep, but we know that you
have many other skills. Why not check out SHU
Careers and Employability website? 
They can provide instant CV feedback, tips for
interviews and assessment centres, you can book
an appointment with an adviser and so much
more.
Whilst you're over there why not check out the
Hallam Award? It gives you recognition for the
extra things you do outside of your course and
encourages you to make the most out of your
time here at Hallam. 

Information on SHU Careers and Employability
Find out about what's on offer at SHU Careers

 and Employability

The STAR technique is a great tool which will
help your applications and interview answers

stand out. We'll show you how...

Extra Opportunities
Read about what the Representation Team
are doing to help you develop more skills. 

In this guide you'll find...

Skills Developed as a Rep
Struggling to identify what skills you've

gained whilst working as a Rep? Use our skills
tree to understand the work you've done and

the skills it has given you.

STAR Technique

Application Tips
Use our application checklist to help

improve your application forms. 

https://www.shu.ac.uk/careers


Communication

Public speaking

Interpersonal skills

Problem Solving

TIME management

Teamwork

Leadership

Communication is what it is all about as a
Rep. By attending meetings and talking to
your course mates you will improve your

verbal and written language skills. 
 

This can be done by standing in front of
your lecture to give students feedback

on the issues they've raised. 

Some of the feedback raised will be
straightforward and easy to find a solution

to, but others will require you to think more
in depth about how to solve it.

Being able to fit your Rep commitments
around your degree is something you'll need

to do. You'll need to set objectives and
priorities to make the best use of your time. 

You'll be interacting with people on a regular
basis and developing interpersonal skills will

help you to interact, communicate and
collaborate with others effectively.

As part of your role you'll have the
opportunity to work with Course Reps,

Department Reps, College Officers and staff. 

By volunteering to be the representative of
all students in your year group, you are

taking on a leadership role. 

SKILLS TREE
Take a look at the branches of our skills tree to have a look at some of the skills

you'll develop in your role as a Rep. We also offer developmental training
throughout the year to help you further develop your skills.

Keep an eye out for our

Developmental training sessions!



APPLICATION TIPS 
You've seen an opportunity you know you've got the skills for and

you want to go for it. So what now? You need to wow with your
application form. You know that you would be great for this

opportunity, but no one else does. Your application form is your
time to really showcase what you can do. How are you going to do

it? We can help!

STAR Star Technique is often recommended  for use in
interviews but can also be adapted to application

forms. It helps you to think about your answers and
structure them clearly. STAR stands for Situation,

Task, Action, Result. 

S
T
A

Situation: This provides the context within which you carried out the task. It helps to set
the scene of your example, without this people will feel lost. For example, you could be
working on a group project. It is important to keep this specific whilst also being
concise. 

Task: This is where you describe your responsibility in the situation. For example, in the
group project what was your responsibility? 

R

Action: Describe how you completed the task or overcame the challenge. This is the
part of the example where you really want to explain what you did. In this bit it is

important not to ramble and it is important to emphasise the work that you did. Use I
instead of we, this shows that it was you doing the work. 

Result: how does the example finish? You set the scene earlier so now conclude. What
changed because of the work you did - was it successful or did you learn something?

How did your contribution impact the outcome?



Read the Job Description - seems obvious right? Sometimes it is easy to
skim over them but it's super important to absorb the information on
their. It outlines the key tasks and responsibilities you'll be expected to
do. Your examples should link to the job description as much as you're
able to. 

CHECKLIST
Use our handy checklist to help you write the best application form. 

Look at the website - of the place you're applying to and find
out the type of organisation they are and the values they have.
This will help to frame your responses. 

Look at the Person Specification - to put it simply this tells you the
type of person a company is looking for.

Before you start...

Before you click send...
Check your work - check your work for spelling mistakes and
make sure it reads clearly

Cross reference - your work with your the person specification to
ensure you've covered relevant points

Double check your CV is up to date - it should be
concise and highlight relevant skills and experience


