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As your Education Officer, I want to take this 
opportunity to congratulate you as you assume 
the position of Department Rep, and to say that I 
look forward to working with you to improve the 
academic experience of Hallam students.

To improve the student academic experience this 
year, we need to prioritise listening to the student 
voice, and as Department Reps I believe you are in 
the best position possible to collate and represent 
these views. We need to work together more 
than ever before to resolve academic issues and 
to communicate any challenges faced by Hallam 
students today.

I am open to hearing your views, suggestions, 
opinions and feedback. I also have a number of 
priorities for campaigns that I will be working on 
this year, including:

• Academic Stress-Free Campaign: I aim to 
launch a campaign focusing on student 
wellbeing and looking at how we can better 
support students in managing their academic 
commitments alongside extra-curricular 
activities

• Lecture Capture Campaign: I plan to lobby the 
University to allow recorded lectures for all 
students this year. This will improve student 
academic experiences such as creating revision 
platform, access to any lectures missed and 
interpretation for students with language 
barriers.

• Decolonising the Curriculum Campaign: I plan 
to continue the work of previous Officers 
on calling for a more diverse and inclusive 
curriculum for BME students; aiming to 
drastically decrease the attainment gap for 
BME students.

• Academic Drop-in Sessions: Finally, I intend 
to prioritise academic drop-in sessions so 
that I can readily listen to student views from 
across Hallam, and to ensure that all students 
are given opportunity to speak out and be 
assured that their voices are being heard.

Congratulations again on your new role; I believe 
that collectively we are going to do a great job this 
year! Please don’t hesitate to contact me via email 
uuseducation@shu.ac.uk, via Twitter or Facebook 
@HallamEducation, or in person during my drop-in 
sessions at The HUBS.

Andrew A. Adegbola
Education Officer, 2019/20
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Department Rep Role 
& Responsibilities

How We 
Support You

What are your key responsibilities?

Health and Wellbeing 
(HWB) 
Faculty Academic Rep 
Charlotte Ellender
uusacademichwb@shu.ac.uk

Social Sciences and 
Humanities (SSH) 
Faculty Academic Rep
Currently Vacant 
uusacademicssh@shu.ac.uk

Faculty Academic Reps
Every student has an elected Faculty Academic Rep, who 
represents students from all departments within your faculty. 
They work with senior staff to represent the student voice and 
they also sit on Students’ Union Council.

Alison Worsley
Academic Representation 
Manager
alison.worsley@shu.ac.uk
0114 225 3450

Sheffield Business 
School (SBS) 
Faculty Academic Rep
Jingze Liu
uusacademicsbs@shu.ac.uk

Science, Technology 
and Art (STA) 
Faculty Academic Rep
Jennifer Chisom
uusacademicsta@shu.ac.uk

Olivia Smye-Rumsby
Academic Interests 
Co-ordinator
o.c.smye-rumsby@shu.ac.uk
0114 225 5001

Academic 
Representation 
Team
We are here to support you all year round 
whether you want to speak with us about a 
specific Rep issue or you have any general 
concerns about your role. We are usually 
based in the Hubs but are happy to meet you 
anywhere on campus.

The Student Representation system is run in partnership 
between the Students’ Union and the University. As a 
Department Rep you can expect to receive support from both 
organisations in the form of training, ongoing development 
opportunities and ongoing support.

• Proactively work alongside other 
Department Reps to gather feedback 
from Course Reps and to gain an 
overview of issues across your whole 
department.

• Meet regularly with senior staff 
in your department to discuss 

departmental issues and feedback 
to Course Reps and students on the 
progress of issues raised.

• Represent students in an official 
capacity at Department Boards.

• Be involved in a range of projects 
designed to improve the student 
experience.

Working with the University and 
Students’ Union (SU), Department Reps 
represent the student voice by raising 
issues with staff, making suggestions for 
improvements and helping make positive 
changes in their department.

What can you expect from us?

• Initial training and ongoing 1-1 support provided by the 
Academic Representation Team in the Students’ Union.

• Support from staff in your department throughout the year 
and regular opportunities to raise your feedback.

• Expertise around campaigning, research and representation 
from Students’ Union staff to help you make the most of 
your role.

• For your feedback around the Department Rep experience 
to be listened to and, where possible, acted upon by the 
University and the Students’ Union.

• For your role as a volunteer to be respected; you shouldn’t 
be asked to undertake any activity that borders on a paid 
role and you are free to say ‘no’ to any extra requests that 
are made of you. 
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Key Contacts 
& Resources at 
Sheffield Hallam
Where to take feedback & signpost students
As a Department Rep, your main role is to gather student feedback and to relay it 
back to key staff members and at various student voice forums. Another key part 
of your role is to signpost students to the relevant support services at either the 
Students’ Union or the University. 

The diagram on this page shows key staff contacts and resources at both the SU and 
the University, where students can either get support or feedback any issues they 
have. As a Rep, understanding more about each of these resources and what they 
offer students is key to you functioning well in your role. This said, staff are always 
on-hand to provide advice or direct students to the right place, so don’t worry if 
you ever get it wrong; this diagram is simply to help make it easier for you!

Department Reps: 80

Course Reps: 1,800

Students: 35,000

The Rep 
System

Academic Societies

Students’ Union Council

See page 5

See page 16

See page 10 & 11

See page 10 & 11

See page 17

See page 4 & 8

See page 8

See page 5

See pages 14-15

See pages 14-15

See pages 14-15

See page 9

Students’ Union Officer Team

Education Committee

SHSU Advice Centre

Academic Representation Team

Key Staff in Department

Department Boards

Disabled Student Support Service

University Services, Library, IT, Facilities, 
Timetabling, IT

Other Department Reps

Faculty Reps

Course Reps

She�eld Hallam Students’ Union She�eld Hallam University
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Getting Started in Your Role... Gathering Feedback
Once you are familiar with your role, you 
can start thinking about the methods you 
want to use to gather student feedback. 
We don’t prescribe exactly what method 
you should use, but we have provided 
some suggestions below. (Tip: Chat to 
your Head of Department to see if there 
was an effective method Department 
Reps used last year!)

3. Find out the existing key                                   
issues in your department.

There are a range of resources you can use to find out about 
existing issues in your department, along with what previous 
Reps have done. 

• National Student Survey (NSS) Departmental Report - 
The NSS measures student satisfaction across a range of 
categories related to the student experience. Use this 
report to see where your department could improve 
and how your department compares to the rest of the 
University. 

• The Student Voice Report is an annual report where 
both the University and Students’ Union work together to 
improve the student experience at Hallam based on key 
findings and recommendations. 

• Speak to staff in your department to find out what previous 
Student Reps have done. It may be that there are projects 
or issues they were working on that are still outstanding 
and could be taken forwards.

Where to take feedback                          
& signpost students
Around 80 Department Reps are elected each year to represent 
the student voice at a departmental level. Working alongside 
Course Reps, Department Reps identify trends and recurring 
themes within the department to see what issues occur across 
multiple courses. 

In order to do this effectively, we have written a                           
few pointers to help get you started! 

1. Find out what courses are in your department. 

It might sound obvious, but we encourage you to find out which 
courses you are representing as a Department Rep. Some 
departments cover a broad range of subject areas and it’s 
important to ensure that you are representing all of these and 
not just your own course! We will be emailing you a full list of 
the courses at Sheffield Hallam for 2019/20 early on in your role. 

2. Work alongside other Course                             
and Department Reps. 

We encourage you to work together with other Reps, where 
possible, to gather feedback and to share the workload. Some 
of our previous Reps have made use of social media apps (such 
as WhatsApp) to collate student feedback and coordinate plans. 
We will email you a list of the Department and Course Reps 
when they become available so you can get in touch. 

1. Host a feedback event. 

Work with other Department Reps to 
host a feedback event where you can 
meet Course Reps and gather their 
feedback. You can facilitate this however 
you like. Previous Reps have thought of 
creative ways to encourage students to 
attend the event, as well as providing 
food or drink. To fund this, you can apply 
online for money through the Students’ 
Union Department Rep Fund, managed 
by the Academic Representation Team. 
This team can also help you book a room 
for your event in the Students’ Union or 
anywhere on University campus. Planning, 
promoting and running the event is up to 
you; however it may be worth contacting 
staff in your department if you would like 
their support. 

2. Attend course-level 
meetings (Staff Student 
Committee Meetings - SSCMs).

Although Department Boards are the 
main forum for raising feedback as a 
Department Rep, you can also attend 

course-level meetings as well, to see 
what Course Reps are discussing and to 
identify the common themes and issues 
across your department. You should 
also be given access to the minutes of 
the SSCMs in your department. Email 
studentreps@shu.ac.uk if you aren’t 
receiving these and we will follow up on 
your behalf!

3. Conduct research.

Online surveys can be a really effective 
way of gathering student feedback. There 
are lots of free, easy-to-use programmes 
(such as Google Forms or Survey Monkey) 
available to create your survey, and 
many allow you to see overall trends and 
key themes in student feedback. If you 
propose a solution that might be costly to 
your department, in terms of resources 
or staff time, then these findings could 
really help your case!

4. Connect with an           
Academic Society.
Academic Societies can be a great way to 
make connections with other students 
in your department and gather student 
feedback. They are all student-led (with 
elected committees) and in some cases 
have a dedicated committee role for 
Student Reps. Visit

hallamstudentsunion.com/societies 
to view the current list of Academic 
Societies. Can’t find one for your 
department? You can also look start your 
own; simply email: 

activitiesadmin@shu.ac.uk.

5. Create a physical presence. 

There are a number of simple ways you 
could let students know who you are and 
how they can provide feedback:

Department Rep Hoodie: All our 
Department Reps receive a free hoodie 
with a large Rep logo on the back. These 
are a great way to let students know who 
you are on campus, and have the added 
benefit of being super comfy!

Feedback Box: Why not ask staff in your 
department if it is possible to place 
a feedback box in a prominent place 
on campus? This could be a great way 
to hear from students who wouldn’t 
necessarily have the confidence to air 
their views in person, and again reminds 
them that their views are important 
and valued. Just make sure that there 
is a plan for regularly reviewing and 
responding to the feedback students 
provide so that they know it is being 
acted on.

Notice Board: Is there a specific place 
on campus where lots of students from 
your department spend their time? Why 
not ask if you can put up a notice board 
(or utilise an existing one) to advertise 
the Reps in your department, promote 
any feedback events or request student 
feedback? 

9Sheffield Hallam Students’ Union Department Rep Handbook 2019/20
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Help with a campaign 
or project!
If you want to get more involved with 
student-led campaigning and change at 
Sheffield Hallam, the Students’ Union will 
be notifying you of regular opportunities 
throughout the year; whether it is by 
getting involved with Student Officer 
campaigns, taking part in a survey, or 
writing a policy idea for Students’ Union 
Council. Your Head of Department may 
also invite you to get involved with a 
student voice project. Feel free to get 
involved with as much or as little as you 
like!

Feedback Topics
When asking students for feedback, it can 
be helpful to provide further guidance 
or prompts as to which topics you want 
them to feedback about. This will ensure 
you gain a more comprehensive overview 
of how students view your course and 
can help move the conversation beyond 
the typical feedback topics. You can 
also phrase your questions in a way that 
encourages a mix of both positive and 
negative feedback, to give University staff 
a better understanding of what students 
like and what they want to see changed.

Relaying feedback 
to University staff
Once you have gathered student feedback, you will need to 
consider how you are going to present it to University staff. 
The formal feedback mechanism for Department Reps is 
Department Boards, which are hosted at multiple times 
throughout the year. 

Alongside this, we encourage you to speak with your Head of 
Department to arrange an informal means for relaying student 
feedback, outside of the Department Boards. This will enable 
you to respond to feedback in a timely manner and helps 
students to feel like their views are being acted upon.

Prior to either emailing or discussing feedback with your Head 
of Department, it can be helpful to group the issues raised by 
students into key and recurring themes, as well as noting the 
level of urgency or priority for each issue. It can also be helpful 
to give staff an idea of the number of students that have raised 
each issue i.e. ‘200 students have said they liked…’  or ‘three 
students raised a complaint about…’.

Closing the feedback loop

Once you have relayed feedback to staff, the agreed outcomes 
or actions going forwards need to be fed back to the relevant 
students; this is called closing the feedback loop.  

There is no clear way to know if 100% of the affected students 
are aware of changes, but it is important that you feel confident 
you have taken the appropriate steps to keep students 
informed of changes within your department. You may need 
to work alongside Course Reps to do this, as they are often 
seen as a ‘bridge’ between students and staff, but if done well, 
you should find that students are more than happy to provide 
further feedback as they start to realise that their views are 
being taken seriously.

Students provide Department 
Reps with feedback about 
their academic experience.

Department Reps feedback 
to staff in either formal or 
informal meetings.

Staff provide a response, and 
work with Reps to develop an 
appropriate solution.

The resulting outcome 
or ongoing actions are 
reported back to the 
relevant students.

The Feedback Loop

Top tips when                                
handling feedback
•  Keep it anonymous: It is important 

to keep all student feedback 
anonymous when feeding back to 
staff, unless you have explicitly got 
their permission to mention their 
name.

• Be an active listener: Listen carefully 
to students’ feedback, and try to 
accurately represent their point of 
view, whether you agree with it or 
not. Ask follow up questions where 
appropriate to ensure you have 
understood them, and to gather as 
much evidence and information as 
possible.

• Feedback in real time: Decide 
whether you should raise the 
feedback to a member of staff as 
soon as possible, or whether it is ok 
to wait until your next Department 
Board or feedback meeting.

• Know the limits of your role: 
Remember it is not your 
responsibility to take on individual 
or personal student issues. If you are 
ever unsure how to handle an issue 
that a student has raised, or feel 
that it may beyond your Department 
Rep role, make sure you seek 
help from either the SU Academic 
Representation Team or your Head of 
Department.
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Developing 
Solutions
When gathering feedback it is important 
to remember to ask students if they have 
any ideas for solutions to the issues they 
have raised.

It may be that you need to ask several follow up 
questions to fully understand the issue in question, 
their viewpoint on the issue, and the kind of solution 
they are looking for. This is especially so for larger, 
group issues where there may be several students each 
with a differing perspective on how it can be resolved. 

In order to do this, you will need to keep track of 
where your student feedback has come from. We 
encourage you to keep comprehensive records of 
the feedback raised along with who raised it, for your 
own information; that way you can easily feedback the 
staff response to the relevant students at a later date. 
This said, make sure that when you relay feedback to 
anyone else it is anonymised (whether other students 
or staff), unless you have got explicit permission from 
the person/s in question to mention their name. The 
best way to do this is to include a disclaimer at the 
start of any surveys or feedback sessions you do. This 
will give students the assurance that their feedback is 
being kept anonymous unless agreed otherwise, and it 
will mean that you are much more likely to get honest 
feedback.

If students aren’t able to come up with an appropriate 
solution themselves, we encourage you to try proposing 
one. This will help to ensure conversations with staff 
stay action-focused and help to keep things on a more 
positive note!

“In second year I decided that as I really enjoyed 

the role (of Course Rep) I wanted to try out being 

a Department Rep. We had a couple of meetings 

with the deputy head of department so he could 

get to know us and if we had any problems, he 

said to go to him. One thing I fought for was 

getting the café to open earlier. Every year they 

tried to open it at 9am but that’s not when the 

students need it. It now opens at 8:30am. I’ve left 

my mark at uni. This role has been great for my 

CV and also great for my confidence. Overall I’ve 

just loved being a Department Rep.”

 - Department Rep, Department of Computing

“I would definitely recommend the role of 

Department Rep. It has really helped me with my 

confidence and especially in my public speaking 

skills. I really enjoy representing students and 

want to improve the University and Students’ 

Union for everyone; being a rep is a great way of 

doing that!”

- Department Rep, Education, Childhood and Inclusion

Chairing Staff Student                                 
Committee Meetings (SSCMs)

If you are interested in having a go at chairing a meeting, there 
is opportunity to receive extra training and the chance to chair 
one of the SSCMs in your department. Contact the SU Academic 
Representation Team to find out more!

Department Rep Online Profile
Make it easier for students to find you by setting up an online 
profile on the Students’ Union website. 

Email studentreps@shu.ac.uk to find out more and to get your 
profile setup!

Please note: Your online profile is behind a login and will only be 
visible to Sheffield Hallam students and staff.

Find My Rep Tool
We also have our ‘Find My Rep’ tool that 
helps students easily find their Course 
Reps! 

Go to hallamstudentsunion.com/
findmyrep and login to the Students’ 

“I have done a lot of signposting, helping 

students to better understand the 

different processes and guiding them 

on what route to take for their specific 

issue. I have also taken a lot of student 

issues to staff and then listened to the 

staff perspective before relaying it back to 

students, which is the part I think is often 

missed by Student Reps. It is important 

to communicate to students when staff 

have heard and understood their issue but 

when in some cases they are unable to 

bring about a given change or resolution 

at that time.”

 - Department Rep, Department of Nursing & Midwifery

12 13Sheffield Hallam Students’ Union Department Rep Handbook 2019/20
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Democracy at 
your Students’ 
Union
Your Students’ Union is run by students, 
for students. As a Department Rep, you 
make up part of the wider team of student 
representatives at Sheffield Hallam.

Student Officer Team
Leading the way with student representation is our Student 
Officer Team. As previous or current Hallam students, your 
officers are elected into their role each year by students in 
cross-campus elections. They dedicate a year, working full-time 
to represent your student voice, both at Sheffield Hallam and on 
a national scale; running campaigns, hosting events and sitting 
on University-level boards and committees. 

Part Time Reps 2019/20
Our team of Part Time Reps are also elected each year by 
Hallam students. These are voluntary positions held by current 
Hallam students and cover a range of key student demographics 
including academic areas, liberation groups (black & minority 
ethnic, women, disabled, LGBT+) and other underrepresented 
groups (mature, international and postgraduates).  

As part of our Part Time Rep team, Faculty Academic Reps 
focus on representing the student voice at a faculty level; 
attending faculty level meetings and boards to ensure students 
are represented in University meetings. They also work 
alongside the Education Officer to do wider campaigning on 
behalf of Hallam students. 

This year, we have four Faculty Academic Reps:

• Health & Wellbeing (HWB) Faculty Academic Rep

• Sheffield Business School (SBS) Faculty Academic Rep

• Social Sciences & Humanities (SSH) Faculty Academic Rep

• Science, Technology & Arts (STA) Faculty Academic Rep

Faizan                      
Sajid

Lauren
Kaye

Sheriff                      
Muhammed

Andrew
Adegbola

Ellis
Clark

Activities 
Officer

Welfare 
Officer

President
Sports 
Officer

Education 
Officer

Students’ Union 
Council & Education 
Committee

Union Council is the highest 
decision making body in the 
Students’ Union. It is made up of 
over 30 student representatives 
including Student Officers and Part 
Time Reps. At council, issues are 
discussed and official Students’ 
Union policies are decided on. If a 
policy is passed, this can mandate 
the Student Officers and the 
Students’ Union to take certain 
stances and actions going forwards. 

This year, Hallam students voted 
for change during our March 
referendum, and we have now 
introduced several new Part 
Time Rep roles and student-led 
committees. As a Department Rep, 
you may be interested in getting 
involved with the newly formed 
education committee, led by 
the Education Officer, including 
attending any open meetings or 
campaigns they run. We will keep 
you updated on developments from 
Education Committee throughout 
the year. 

Skills & Development 
Opportunities
There are a wide range of skills 
and development opportunities 
at the Students’ Union, available 
for Student Reps. To find out 
more about each of these 
opportunities, contact the 
relevant SU team or email 
studentreps@shu.ac.uk.

Skills & Training

Our Skills and Training team offer a broad 
range of opportunities for Student Reps 
throughout the year:

• Hallam Award: A personal 
development toolkit that helps 
students’ to reflect on their 
experiences and to articulate the 
transferable skills they have gained 
through extra-curricular activities 
during their time at Hallam.

• Leadership Programme: The 
Leadership Programme helps students 
develop a range of leadership skills 
including learning how to work more 
effectively in teams, developing their 
own personal brand, and building a 
greater understanding of how they 
can make an impact in their personal 
activities and future career.

To find out more, visit:                                           
hallamstudentsunion.com/lifeskillsV

Volunteering

• Our Volunteering Team provide 
students’ a range of volunteer 
opportunities throughout the year, 
from one-off volunteering events 
to student-led projects, partnering 
with Voluntary Action Sheffield (VAS) 
to provide comprehensive and up-
to-date information on volunteering 
opportunities in the local community. 

To find out more visit:                                           
hallamstudentsunion.com/volunteering

Societies

• With over 100 student-led societies, 
there are lots of opportunities for 
you to make friends, have fun, be on 
a committee and gain a whole new 
set of skills! You can view our list of 
societies or see how you can start 
your own at: 

hallamstudentsunion.com/societies.

As a Course Rep, you will receive 
regular email updates about all of the 
opportunities above, as well as any new 
development or training opportunities 
that arise throughout the year in the Rep 
Newsletter!

14
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Disabled Student 
Support Service
There is a lot of support available to students with a disability 
at Sheffield Hallam. Often students don’t necessarily feel that 
they have what would be termed a ‘disability’, but this is just a 
general term that is used to cover a wide range of conditions 
that may affect someone; including physical disabilities, 
visual or hearing impairments, specific learning difficulties 
such as dyslexia and AD(H)D, mental health difficulties, autism 
spectrum conditions, and long-term medical conditions. The 
support offered aims to ensure that students with a disability 
are not unfairly disadvantaged and have the same access and 
opportunities for success as all students at Hallam. 

As a Department Rep, there may be times where students 
approach you with questions regarding disabled support at 
Hallam, whether it is in relation to support they are already 
receiving (learning contracts or Disabled Support Allowance 
DSA) or whether they are interested in finding out more 
about what is available to them as a Hallam student. In these 
situations, we advise that you simply signpost them to either 
the University’s Disabled Student Support (DSS) service, or the 
Students’ Union Student Advice Centre. Both of these support 
services will be able to advise students accordingly.

Contact Info
0114 225 3964 

(Mon-Thurs 9am-5pm, Fri 9am-4:45pm,                                
voicemail at other times)

disability-support@shu.ac.uk

Or you can view their webpage on the Sheffield Hallam 
University website to find out more about their services!

Learning Contracts

A Learning Contract is a document drawn up between a 
student and the University which tailors support for their 
individual needs, with the aim of ensuring that they are 
not disadvantaged because of their disability. It covers 
any reasonable adjustments to their course that enables 
them to fully participate; for example they may be 
given extra time to hand in work or to sit an exam. Their 
Learning Contract will also outline any additional support 
they may need. The contract is then shared with relevant 
staff to enable them to ensure that the reasonable 
adjustments are put in place. This contract can also be 
revised and adjusted throughout a student’s studies as 
and when their needs change. 

Placements: If a student is on, or due to be on placement 
as part of their degree course, and has any disability 
related concerns, it is advised that they speak with their 
Student Support Advisor or a Faculty staff member. 
This is because the conditions related to their learning 
contract applies solely to their studies at Sheffield 
Hallam, and it may be that further measures need to be 
taken to support them during time on placement.

The Student Advice Centre is a key 
resource for students, providing free, 
impartial and confidential advice, 
support, guidance, and in some 
circumstances, representation for 
individual student 

How can the Advice Centre 
support you as a Department 
Rep?

As a Course Rep, there may be times 
where students come to you with 
issues individual to them; whether it is 
something related to their course or 
something going on in their personal 
life. In these cases, your role is to simply 
signpost students to where you think is 
the most appropriate resource or contact 
at either the University or the Students’ 
Union. It is not your responsibility to 
sort these issues out, or to provide the 
student with advice. 

With this mind, we strongly advise that 
you make use of the Student Advice 
Centre by signposting students to them 
with individual personal or academic 
issues. 

Academic Complaints
A student might complain to you about 
an aspect of their course that is not quite 

right; this is useful feedback. But if it is 
something that only affects them as an 
individual, or if they feel that they as an 
individual have been treated unfairly, 
staff at the Advice Centre can provide 
advice and support in line with the 
University’s Complaints Procedure.

Academic Appeals
Sometimes students believe their work 
has been marked unfairly. The Advice 
Centre can help them to work out if they 
have grounds to appeal their mark, and 
if so, work alongside the student to take 
their case forwards.

Academic Misconduct
Students who have been accused 
of either plagiarism or cheating in 
assignments and exams go through an 
academic misconduct procedure. The 
Advice Centre can work with these 
students to make sure they are being 
treated fairly, that their voice is heard 
and that they are aware of their rights 
under the University procedures. They 
can also represent students at Stage 2 
Academic Misconduct meetings.

Extenuating Circumstances

If students are sick or something 
unexpected gets in the way of their 
studies, they may need support to apply 
for Extenuating Circumstances.  This is 
not always straightforward so the Advice 
Centre can  help students to understand 
the process, to understand what happens 
if their application is rejected and to 
make informed decisions.

General Advice & Signposting
The Advice Centre also helps students 
with lots of non-academic issues such as 
funding, debt, employment and housing 
problems. Where they are unable to 
help, they’ll be able to signpost students 
to the most suitable service. They have 
daily bookable appointments as well as 
providing advice via email, website and 
telephone. 

hallamstudentsunion.com/advicecentre 

0114 225 4148 
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Reward & 
Recognition

Rep of the Month
The Rep of the Month award recognises Course 
Reps and Department Reps who have gone 
above and beyond in their role; doing their 
best to represent students and change their 
academic experience for the better. All staff 
and students are welcome to nominate any 
Reps that they feel are deserving of this award 
and each month our Education Officer, Andrew 
Adegbola, will choose a winner!

Winners will receive a small prize and their 
achievements will be promoted via the SU’s 
communication channels.

Nominations can be made at: 

hallamstudentsunion.com/repofthemonth. 

We encourage you to circulate this link amongst 
students and staff each month, to be in with a 
chance of winning! 

Student Representation 
Celebration
Our Student Representation Celebration 
takes place in May each year. This event is a 
chance for us to celebrate SHU students and 
staff who have played a key role in the success 
of representation and student-led change 
at Sheffield Hallam! Last year we paired up 
with our Skills & Development Team to deliver 
this event and celebrate students who had 
successfully completed the Leadership Award. 

HoD

DM

SSCM

NSS

LTA

UG

PGT

PGR

HE

FAR

SHSU 

SHU

Head of Department

Department Manager

Staff Student Committee Meeting

National Student Survey

Learning, Teaching and Assessment

Undergraduate

Post Graduate Taught

Post Graduate Research

Higher Education

Faculty Academic Rep

Sheffield Hallam Students’ Union

Sheffield Hallam University

Acronym 
Buster
STA

HWB

SBS

SSH 
 
CL

CA

Faculty of Science, Technology and Art 

Faculty of Health and Wellbeing

Sheffield Business School

Faculty of Social Sciences and Humanities

Course Leader

Course Administrator

Staff try to limit their 
use of jargon - but it is 
still used sometimes! 

This can be a bit 
confusing, so feel free 

to ask if you hear an 
acronym you don’t 

understand.
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