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Ensure a nuanced approach to sandwich 
year placements in HWBLS
The university is implementing sandwich year placements 
across all courses and I believe this does not account for the 
risk of student exploitation or unpaid placements. To change 
the course of this path, I will advocate for a nuanced approach 
to sandwich year placements which will factor these risks into 
account.

Champion HWBLS students’ contribution 
and issues locally and nationally.
I want to address the College’s impact and contribution 
to the university, city and country and ensure this is being 
reciprocated back to the College. This will be achieved through 
campaigning, marketing and representation in the decision-
making processes on both a local and national level.

COURSE REP 
ROLE & 
RESPONSIBILITIES

WHAT ARE THE KEY RESPONSIBILITES OF A REP? WHAT CAN YOU EXPECT FROM US...
• Gathering feedback from other students 

on your course to find out what they think 
is going well, and any ideas they have for 
improvement.

• Presenting your findings to University staff 
at meetings.

• Collaborating with University staff to 
create action plans to address any issues.

• Keeping people informed of the 
progress you’ve made, including:

• Communicating with your 
coursemates about what you’ve done 
with their feedback

• Letting your Department Rep/College 
Officer know, especially about issues 
that you think might affect more than 
just your course

• Letting your College Coordinator 
know about any difficulties you’re 
facing, or any training needs you have.

The Student Representation system is run in partnership
between the Students’ Union and the University. As a Course Rep 
you can expect to receive support from both organisations in the 
form of training, ongoing development opportunities andongoing 
support.

The Students’ Union will...

• Provide initial training to 
help you get the most out 
of your Course Rep role.

• Provide additional training 
opportunities to help you 
further develop.

• Organise events for you to 
meet other Reps.

• Provide physical and 
digital resources to 
support you in your role.

• Be on hand to support 
you throughout your role.

• Help you to report 
feedback to your 
Department Rep or 
College Officer to ensure 
further action is taken if 
needed.

The University will...

• Provide information 
about meetings, dates, 
times and venues well in 
advance.

 
• Provide documentation 

when relevant, such as 
the agenda and minutes 
for meetings.

 
• Direct you to the right 

member of staff to help 
tackle your issue.

• Take Rep feedback 
seriously.

 
• Act on feedback where 

possible in a reasonable 
timeframe.

 
• If feedback cannot be 

acted on, provide an 
explanation as to why this 

Hi there,

Firstly, I’d like to congratulate you for becoming a Course Rep. 
As a Rep, you’ll also have the opportunity to learn skills that can 
give you an edge in the world of work, to make friends across 
the University, and to be a part of thriving community that is 
dedicated to improving the lives of students. As experts on the 
student experience, Course Reps are absolutely vital figures in 
ensuring that the Sheffield Hallam experience is of a high quality 
for all students, and so for that I’d also like to say thank you.
We can’t talk about the role of a Course Rep this year without 
talking about COVID-19. This year, your experience as a Course 
Rep will be quite different from the experience of that Reps have 
had in the past. Where we’ve encouraged Reps to interact with 
other students, fellow Reps, and University staff face-to-face 
before, this year, most of your communication is likely to be 
online.
This also means that the work of Course Reps is perhaps more 
important now than it has ever been in the past. The University 
has made huge changes to how it works, in a very short space of 
time, and dialogue with students will be key to ensuring that your 
teaching quality remains high, you are to study effectively, and 
that nobody is left behind. 
Here are some of my priorities for the year within HWLS:

Develop the exposure and availability 
‘Beyond University’ skills throughout the College.
The current identity extra-curricular offers are unclear to 
students and requires them to seek out opportunities. My 
proposal is to provide this exposure, but initially create a more 
definitive outline of all the services available to students. I will 
achieve this by working with the services within the student’s 
union and the university, to ensure there is no replication and 
communication is implemented where necessary. 

If you’re finding any part of your role difficult, 
or aren’t sure about something, remember 
that the Union has got your back. 

Get in contact with me or the SU team
– my email is uusCollegeHWLS@shu.ac.uk

or you can email: studentreps@shu.ac.uk 

You can also find me on Facebook: 
@HallamUnionHWLS

GEORGE 
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ACADEMIC 
REPRESENTATION 
TEAM
The Academic Representation Team are 
dedicated to supporting you in your role, 
all year round. Due to restrictions around 
COVID-19, our in-person availability in the 
Students’ Union may vary, but we will always 
be contactable via email during office hours.

Ed Robinson    
edward.robinson@shu.ac.uk

Demaine Boocock
d.boocock@shu.ac.uk

Emma Jackson
emma.jackson@shu.ac.uk

DEPARTMENT 
REPS

KEY CONTACTS 
& RESOURCES 
AT SHEFFIELD HALLAM

Department Reps are paid Representatives 
who represent students’ opinions at a 
departmental level. It’s likely that you’ll be in 
contact with your Department Rep several 
times throughout the year, to ensure that 
issues and themes that affect more than just 
your course are spotted and addressed at the 
right level. 

If a student gives you feedback that you 
think might be relevant for discussion at a 
Departmental Board, then you should pass this 
information on to your Department Rep. You 
can find your Department Rep’s information 
on your department’s Representation Page on 
the SU website. When doing this, make sure to 
let the student know that you’ve passed their 
feedback on.

Your Department Rep will contact you at some 
points throughout the year to get a picture of 
the themes that are coming up in feedback 
across the department. Please respond to 
them wherever possible, even if you don’t think 
you have much to report. 

Your Department Rep might decide to run 
a project or a campaign during the year to 
focus on a particular issue. We’ll make sure 
you’re informed about this, and about any 
opportunities there might be to contribute.

As a Course Rep, your main role is to 
gather students’ feedback relating 
to their academic experience and to 
present it to University staff. Sometimes, 
students might tell you about an issue 
that’s not related to their studies but 
is still important and needs addressing. 
If this happens, it’s important that you 
can signpost the student to the relevant 
support services at either the Students’ 
Union or the University. 

The diagram opposite shows key staff 
contacts and resources at both the SU 
and the University, where students can 
either get support or feedback any issues 
they have. As a Rep, understanding more 
about each of these resources and what 
they offer students, will be key to you 
functioning well in your role. This said, 
staff are always on-hand to provide 
advice or point you in the right direction, 
so don’t worry if you ever get it wrong; 
this diagram is to help make it easier!

3 COLLEGE OFFICERS
Represent students on 
College-level committees

17 DEPARTMENT REPS
Represent students on 
Department-level committees

1,300 COURSE REPS
Represent students on 
Course-level committees

35,000 STUDENTS

SHSU SHU
Academic Representation Team
- see page 5

SHSU Student Advice Centre
For advice about money, 
housing, university - see page 14

Students’ Union Council

Education Committee

Officer Team

Department Reps

Part-time Reps

Course Leader

Student - Staff Committee 
Meetings - see page 12

Module Leader

Academic Advisor

Student Support Advisor
-see page 15

Careers Advisor

Disabled Student Support 
Service

THE REP SYSTEM



Note on the Students’ Union messaging feature:

We want to make it as easy as possible for you 
to contact your cohort. For this reason, Reps 
are able to use the SU website to send emails 
to other students on their course. When using 
this feature, as with any other methods you 
might use to contact fellow students, ask 
yourself the following questions:

• Is my message relevant to its recipients?
• Is the content of my message related to 

my role as a Course Rep?
• Does my message comply with 

University conduct regulations and the 
law (particularly relating to repeated, 
unwanted contact)?

• If you answer ‘no’ to any of the above 
questions, it’s best not to send the 
message. All messages can be reviewed 

by SU staff and 
cannot be deleted 
once sent. As a Rep, 
it’s really important 
that you behave in a 
way that embodies 
the University’s and 
Students’ Union’s 
values.
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GATHERING 
FEEDBACK

FEEDBACK
METHODS

As a Course Representative, it’s your job to be exactly that: 
representative. It’s important that you are able to gather 
feedback and listen to the opinions of all students, from all 
backgrounds, to ensure that you’re able to work towards the 
best experience for everyone. 

This year, we understand that feedback gathering will be more 
difficult than before; there might be fewer opportunities 
for face-to-face interactions with your fellow students, 
so discussing feedback before or after a lecture might not 
be possible. However, there are opportunities for online 
engagement with your fellow students in a variety of ways:

• Each department at Sheffield Hallam has 
a Department Representation Page on the 
Students’ Union website, where students can 
post and discuss their ideas and feedback. We’re 
calling this Digital Rep, and it can be found at              
hallamstudentsunion.com/digitalrep.

• You can also use this page to send emails to students 
on your course: Look for the section called ‘Rep 
Messaging’, and click on it to go to your course’s 
messaging page. This is the most effective way to 
reach all students in your cohort.

• Different groups of students communicate with 
each other in different ways. You might be part of 
a WhatsApp group for your course, or you might be 
part of a Facebook group with your coursemates. 
Remember that it’s unlikely that every student will be 
in your group, so consider looking at other ways to 
contact them as well.

When it comes to the exact channels should use to interact with 
your fellow students, you’re the expert! Use whatever is most 
natural for students on your course.

If you’re unsure about what channels are best to use, get in 
contact with the team at the SU or your course leader. This year, 
you’ll face unique challenges that Reps haven’t had to face in 
the past. But we’re all in this together! Don’t hesitate to reach 
out if you’re unsure. 

Whatever channels you use to contact your fellow students, it’s 
important to think about how you present your questions to 
make them as accessible as possible to your fellow students. As 
well as asking for students to feed back to you directly via email, 
you could ask for feedback in the form of:

Surveys
A great way to capture detailed feedback, whilst still keeping 
it simple & accessible. You can use free websites like 
Surveymonkey or Google Forms to create surveys quickly, then 
send the link to your coursemates when you contact them. 
Remember to keep it short and sweet – the longer your survey, 
the less likely it is that students will fill it out!

Polls
Polls are a great, informal way of gathering information. They’re 
often easy to get responses on, as they don’t take much time to 
fill out, especially if you only focus on one or two questions. You 
can run polls on all kinds of media – even on social media sites.

Online meetings
If you think there’s a burning issue that needs to be discussed in 
detail, you could arrange to talk with fellow students in a Zoom 
(or other videoconferencing software) meeting. This is a great 
way of getting lots of detail about an issue quickly.
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FEEDBACK
TOPICS

PRESENTING YOUR 
FEEDBACK

When you’re asking for 
feedback, thinking about 
trying to frame your question 
around a specific topic or 
group of topics. A very general 
question, like:

Curriculum
• How relevant is the content to potential 

further study?
• Is it preparing you for future employment?
• Are the learning outcomes being met?

Learning and Resources
• Is there a fair balance between self-study, 

lecturer, seminars and lab/ workshop 
sessions?

• Are core texts easily available?
• What teaching methods would you find 

most useful?
• What is the standard of handouts given?

Assessment and Feedback
• Is enough relevant information given on 

plagiarism?
• Is there a fair divide between exams and 

coursework?
• Do you understand the criteria for 

assessment and methods used?
• What feedback do you receive? Is it 

prompt, effective and useful?

There are loads of topics that 
you can gather feedback on 
as a Rep. However, there are 
some topics that you shouldn’t 
deal with. In these situations, 
it’s best to signpost students 
to the right service that can 
help them. Here are some 
topics that aren’t suitable for 
a Rep to deal with:

Individual academic 
attainment:
If a student is struggling with 
their work, they should speak 
to their Course Leader in the 
first instance. It’s not your job 
to act as a tutor. 

Mental health issues:
The University has a team 
of well-trained, qualified 
wellbeing advisors, and they’re 
the best people to deal with 
mental health issues.

Will often get a 
general response:

Once you’ve gathered your 
feedback, you’ll be given 
the opportunity to present 
your findings to University 
staff, and to collaborate with 
them to enhance the student 
experience on your course.
For most Reps, the main 
time that you will do this is 
at Student-Staff Committee 
Meetings – or SSCMs for 
short. Some courses at 
Sheffield Hallam might have 
a slightly different process, 
and changing guidance around 
COVID-19 might mean that 
the format of your meetings 
might change over the year, 
but the core elements will 
be the same: there will be 
a clearly outlined process 
for gathering and listening 

WHAT’S AN SSCM?
An SSCM is a meeting that 
Reps and University staff 
attend. It’s an opportunity 
for everyone to discuss the 
themes that have come 
out of Reps’ feedback, 
and to propose ideas to 
address them. It will usually 
be attended by Reps 

PREPARING FOR SSCMS
As with any meeting, it’s important that 
everyone attending the SSCM prepares well 
beforehand to ensure that it runs efficiently 
and effectively. Both Reps and staff should 
prepare well for the meeting.

Staff should: 

• Prepare and circulate an agenda for the 
meeting

• Circulate the minutes of the last meeting
• Ensure that all attendees are aware of the 

when the meeting is happening, with a link 
to the meeting room or room location.

You should:
• Read through the agenda and the minutes, 

to ensure you know what will be discussed 
in the meeting

• Prepare your feedback to be discussed – 
you don’t need to write a report or make a 
presentation, but it’s helpful to make notes 
of what you’d like to say.

• Let staff know if you’re really unable to 
attend.

Bullying or Harassment:
If a student has an issue that 
could potentially be against 
University conduct regulations, 
or even the law, then you 
shouldn’t deal with it. The 
student should speak to the 
Students’ Union Advice service 
for more help.

Minor or one-off Issues:
If an issue is clearly a one-
off oversight, it’s more 
appropriate (and quicker!) 
to raise it with your Course 
Leader straight away. 
Examples of this include the 
temperature of a teaching 
space, technical issues, or 
a file not being uploaded. In 
these cases, a quick email is 
enough to solve the issue. If 
these things happen more 
regularly, or it seems like the 
issue is widespread, then you 
might want to add them to 
your feedback themes. 

Teaching and Learning
• Should there be more 

lectures, labs or tutorials?
• Are the size of the 

seminars and lectures 
appropriate?

• Is the quality acceptable?
• Do you have enough 

regular contact with 
academics?

Student Support
• Do students know staff 

well enough to feel 
comfortable approaching 
them?

• Do students feel well 
supported by their 
personal tutors?

• Do students regularly 
meet with their personal 
tutors?

Quality and Standards
• Is student feedback acted 

upon?

These kinds of responses can be common with 
little guidance, but it’s almost guaranteed that 
everyone has at least some kind of feedback 
about their course, whether that’s positive or 
negative – and it’s your job to get it. If you can 
guide the conversation towards more specific 
themes, you might find that people are much 
more willing to give their opinion. Below are 
some topic ideas that you could use to focus 
your conversations:

WHAT’S NOT MY JOB?

from similar courses, academic university 
staff, administrative staff, and sometimes 
representatives from University services like 
the library. There might be time allocated to 
discussing updates from staff, but a large part 
of the meeting should be dedicated to listening 
to Reps’ feedback.

TO UNIVERSITY STAFF
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GIVING 
FEEDBACK
EFFECTIVELY

THE STUDENT
ADVICE CENTRE

Being able to give your feedback in a positive 
and effective way is a really important skill, 
both for Reps and in the workplace. 

If you are able to give your feedback 
effectively, you will be more likely to get the 
results you’re looking for, and you’ll have more 
people on your side as you do it.

Accurate
When giving your feedback, 
try to be as accurate as 
you can about what your 
coursemates have said, and 
how many have said it. Words 
like “loads of” or “everyone” 
don’t give an accurate picture 
of how many people have a 
particular opinion, and could 
make it seem like you haven’t 
put in the effort. If you have 
done a survey, use the exact 
percentages of respondents 
from it.

Balanced
Remember that you should 
be gathering positive and 
negative feedback, not just 
complaints. Presenting a list 
of negative feedback to staff 
could make it seem like you’re 
complaining for the sake of 
it, so try and highlight areas 
of good practice to show 
that you have a balanced 
viewpoint. Your lecturers want 
the best for you, and they 
might find excessive negative 
feedback hurtful – and they 
might be less receptive to 
your feedback in the future.

Constructive
If you do have to give some 
negative feedback to staff, try 
and make it constructive. This 
means not just presenting a 
problem, but also presenting 
some ideas you have that 
might solve the problem. 
This shows that you are 
willing to contribute to fix the 
issue, and helps to maintain 
relationships. For example, 
instead of saying “The lecture 
was boring”, you could say, 
“The lecture could have 
benefited from having relevant 
examples, which would make 
it more engaging”. 

Depersonalised
Anonymity is one of a Rep’s 
most useful tools. Students 
provide you feedback 
and expect you to keep it 
anonymous. You should also 
remove references to specific 
staff in your feedback – 
publicly ‘calling out’ one of 
your lecturers is not a good 
way to keep staff on your side!

CLOSING THE FEEDBACK LOOP
After you’ve met with staff, presented your feedback, and 
agreed on actions, it’s important that students are made 
aware of the changes that have been made as a result of 
their feedback. Sometimes, it might not be possible to make 
a desired change for reasons outside of your control – even 
then, it can be helpful to let your fellow students know why the 
change wasn’t possible. Here are some ways you could do that:

Reach out to 
the individual 
student, to 
let them 
know what 
happened 
with their 
feedback.

When you 
next email 
your cohort, 
include a 
section 
updating 
them on what 
you’ve been 
up to.
Ask your 

course leader 
to include the 
information in a 
communication 
to other students 
on your course.
communication 
to other students 
on your course.

Here are the A,B,C & D of effective feedback:

The Student Advice Centre is a key resource 
for students, providing free, impartial and 
confidential advice, support, guidance, and 
in some circumstances, representation for 
individual students.

How can the Advice Centre 
support you as a Course Rep?

 As a Course Rep, there may 
be times where students come 
to you with issues individual to 
them; whether it is something 
related to their course or 
something going on in their 
personal life. In these cases, 
your role is to simply signpost 
students to where you think 
is the most appropriate 
resource or contact at 
either the University or the 
Students’ Union. It is not your 
responsibility to sort these 
issues out, or to provide the 
student with advice. 
With this mind, we strongly 
advise that you make use of 
the Student Advice Centre by 
signposting students to them 
with individual personal or 
academic issues. 

Academic Complaints

A student might complain to 
you about an aspect of their 
course that is not quite right; 
this is useful feedback. But 
if it is something that only 

affects them as an individual, 
or if they feel that they as an 
individual have been treated 
unfairly, staff at the Advice 
Centre can provide advice 
and support in line with 
the University’s Complaints 
Procedure. 

Appeals 

Sometimes students believe 
their work has been marked 
unfairly. The Advice Centre 
can help them to work out if 
they have grounds to appeal 
their mark, and if so, work 
alongside the student to 
take their case forwards. The 
Advice Centre can also advise 
students on appealing against 
other University decisions, e.g. 
the outcome of an extenuating 
circumstances panel.

Academic Conduct 

Students who have been 
accused of either plagiarism 
or cheating in assignments 
and exams go through an 
academic conduct procedure. 
The Advice Centre can work 

with these students to make 
sure they are being treated 
fairly, that their voice is 
heard and that they are aware 
of their rights under the 
University procedures. They 
can also represent students 
at Stage 2 Academic Conduct 
meetings. 

Extenuating Circumstances 

If students are sick or 
something unexpected gets 
in the way of their studies, 
they may need support 
to apply for Extenuating 
Circumstances. This is not 
always straightforward so 
the Advice Centre can help 
students to understand the 
process, to understand what 
happens if their application 
is rejected and to make 
informed decisions. for their 
extenuating circumstances to 
be considered, e.g. through 
an extension to a deadline or 
by submitting a RRAA (request 
to repeat an assessment 
attempt) or even potentially 
arranging a break in study.
General Advice & Signposting 
The Advice Centre also helps 

students with lots of non-
academic issues such as 
funding, debt, employment 
and housing problems. Where 
they are unable to help, they’ll 
be able to signpost students 
to the most suitable service. 

For current opening times and 
contact information, see the 
Advice Centre’s website.

hallamstudentsunion.com/
advicecentre  
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DISABLED STUDENT 
SUPPORT SERVICE

DEMOCRACY
AT YOUR STUDENTS’ UNION

There is a lot of support available to students with a disability 
at Sheffield Hallam. Often students don’t necessarily feel that 
they have what would be termed a ‘disability’, but this is just a 
general term that is used to cover a wide range of conditions 
that may affect someone; including physical disabilities, 
visual or hearing impairments, specific learning difficulties 
such as dyslexia and AD(H)D, mental health difficulties, autism 
spectrum conditions, and long-term medical conditions. The 
support offered aims to ensure that students with a disability 
are not unfairly disadvantaged and have the same access and 
opportunities for success as all students at Hallam. As a Course 
Rep, there may be times where students approach you with 
questions regarding disabled support at Hallam, whether it 
is in relation to support they are already receiving (learning 
contracts or Disabled Support Allowance DSA) or whether they 
are interested in finding out more about what is available to 
them as a Hallam student. In these situations, we advise that 
you simply signpost them to either the University’s Disabled 
Student Support (DSS) service, or the Students’ Union Student 
Advice Centre (contact info on pg14). Both of these support 
services will be able to advise students accordingly.

 CONTACT INFO
0114 225 2222

(Mon-Thurs 9am-5pm, Fri 9am-4:45pm,                                
voicemail at other times)

disability-support@shu.ac.uk

Or you can view their webpage on the Sheffield Hallam 
University website to find out more about their services!

LEARNING CONTRACTS
A Learning Contract is a document drawn up 
between a student and the University which 
tailors support for their individual needs, 
with the aim of ensuring that they are not 
disadvantaged because of their disability. 
It covers any reasonable adjustments to 
their course that enables them to fully 
participate; for example they may be given 
extra time to hand in work or to sit an exam. 
Their Learning Contract will also outline 
any additional support they may need. The 
contract is then shared with relevant staff to 
enable them to ensure that the reasonable 
adjustments are put in place. This contract 
can also be revised and adjusted throughout 
a student’s studies as and when their needs 
change. Placements: If a student is on, or 
due to be on placement as part of their 
degree course, and has any disability related 
concerns, it is advised that they speak with 
their Student Support Advisor or a Faculty 
staff member. This is because the conditions 
related to their learning contract applies 
solely to their studies at Sheffield Hallam, 
and it may be that further measures need 
to be taken to support them during time on 
placement.

Your Students’ Union 
is run by students, 
for students. As a 
Course Rep, you 
make up part of the 
wider team of student 
representatives at 
Sheffield Hallam. 
Depending on what you 
get up to this year, you 
might be in contact 
with any of these 
groups of students. 

Student Officer Team 
The Student Officers Team 
are the leading student 
representatives at Hallam. As 
current or recently-graduated 
Hallam students, Students’ 
Union officers are elected 
into their role each year in 
an election that all students 
can vote in. They work at the 
Union full-time for a year to 
represent your student voice, 
both at Sheffield Hallam and 
on a national scale: running 
campaigns, hosting events 
and attending University-level 
boards and committees. 

Last year, students voted 
to introduce a new Officer 
structure that mirrors the 
University’s college-based 
structure. This means that you 
will have a dedicated, full-time 
student representative for 
your College!

Part Time Reps 
Our team of Part Time Reps 
are also elected each year 
by Hallam students. These 
are voluntary positions 
held by current Hallam 
students and cover a range 
of key student demographics 
including academic areas, 
liberation groups (black & 
minority ethnic, women, 
disabled, LGBT+) and other 
underrepresented groups 
(mature, international and 
postgraduates). 

Students’ Union Council & 
Education Committee
Union Council is the highest 
decision-making body in 
the Students’ Union. It is 
made up of over 30 student 
representatives including 
Student Officers and Part 
Time Reps. At council, issues 
are discussed, and official 
Students’ Union policies 
are decided on. If a policy 
is passed, this can mandate 
the Student Officers and 
the Students’ Union to take 
certain stances and actions 
going forwards.

There are also committees 
to help represent different 
student demographics and 
interests, which are an easy 
way to get involved without 
needing to commit much time. 
As a Course Rep, you may 
be particularly interested in 
the Education Committee, 
led by the College Officers, 
including attending any 
open meetings or campaigns 
they run. We’ll keep you 
updated on developments 
from Education Committee 
throughout the year, and 
if you’re interested in the 
other committees just email                    
uuscampaigns@shu.ac.uk.

Can I be an Officer 
or Part-Time Rep?
Absolutely - every student is 
able to run to be an Officer 
or Part-Time Rep in our SU 
elections. The elections 
happen in October and in 
February/March; you can find 
out more about the positions 
available and how it all 
works at:
hallamstudentsunion.com/
representation/elections/ 

or by contacting the elections 
team on: 
hallamelections@shu.ac.uk
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REP OF THE MONTH
The Rep of the Month award recognises 
Course Reps and Department Reps who 
have gone above and beyond in their role; doing their best to 
represent students and change their academic experience for 
the better. All staff and students are welcome to nominate any 
Reps that they feel are deserving of this award and each month 
our President, Andrew Adegbola, will choose a winner!

Winners will receive a small prize and their achievements will be 
promoted via the SU’s communication channels.

Nominations can be made at: 

hallamstudentsunion.com/repofthemonth. 

We encourage you to circulate this link amongst students and 
staff each month, to be in with a chance of winning! 

REWARD &
RECOGNITION

SKILLS &
DEVELOPMENT
OPPORTUNITIES
There are a wide range of skills 
and development opportunities 
at the Students’ Union, available 
for Student Reps. To find out more 
about each of these opportunities, 
contact the relevant SU team or 
email studentreps@shu.ac.uk.

STUDENT REPRESENTATION 
CELEBRATION
Our Student Representation Celebration 
takes place in May each year. This event is a 
chance for us to celebrate SHU students and 
staff who have played a key role in the success 
of representation and student-led change 
at Sheffield Hallam! Last year we paired up 
with our Skills & Development Team to deliver 
this event and celebrate students who had 
successfully completed the Leadership Award.

Skills & Training 

Our Skills and Training team offer a broad range of opportunities 
for Student Reps throughout the year:

• Hallam Award: A personal development toolkit that 
helps students’ to reflect on their experiences and to 
articulate the transferable skills they have gained through 
extracurricular activities during their time at Hallam.

• Life Skills Programme: A range of stand-alone workshops 
are offered throughout the year, for a free or low-cost 
price. These are open to all Hallam students and are offered 
on a first come, first serve basis. They cover topics such as 
team building, conflict resolution and management skills as 
well as opportunities for learning Makaton, active listening 
skills, digital skills and first aid training. 

Volunteering

Our Volunteering Team provide a range of volunteer 
opportunities throughout the year, from one-off volunteering 
events to student-led projects, partnering with Voluntary 
Action Sheffield (VAS) to provide comprehensive and up-to-
date information on volunteering opportunities in the local 
community. 

To find out more visit: hallamstudentsunion.com/volunteering

Societies

With over 100 student-led societies, there are lots of 
opportunities for you to make friends, have fun, be on a 
committee and gain a whole new set of skills! 

You can view our list of societies or see how you can start your 
own at: hallamstudentsunion.com/societies

As a Course Rep, you will receive regular email updates about all 
of the opportunities above, as well as any new development or 
training opportunities that arise throughout the year.
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WHAT CHANGES HAVE 
COURSE REPS MADE?

Set up 
academic 
societies

Made changes 
to timetabling

Improved 
access to 
resources

Acquired new 
software for 
students

Increased 
module choices

Changed room 
allocations

Improved 
deadline 
clashes

Improved 
assignment 
feedback

Influenced 
teaching styles

Changes to one 
hour days on 

the timetable, 
sessions were 
either moved 
or extended.

“I have improved 
teaching by feeding back 

positive information on how 
some lecturers teach which 
we as a course found more 

effective compared to some 
other styles.” 

“I was able to provide insight on 
how students are finding the course, 

as well as put forward issues that 
students were having with modules 

and library services, so that we were 
able to confront these problems to 

ensure a better experience.”

“I’ve managed to 
get us one day off per 

week to allow people to 
get part time jobs.”

“One of the lecturers 
invested in a microphone 

which really helped after I put 
forward feedback saying that 

we struggled to hear what they 
were saying in the 
lecture theatre.”

The tutors are 
adapting their teaching 
techniques to be more 

tailored for our year 
such as interactive 
quizzes instead of 

asking us questions 
during lectures.

The way some 
modules will 

be assessed in 
following years 

has been altered 
due to feedback 

and extra support 
sessions have been 

organised.

Through being a Course Rep, I have 
made peers feel that their opinions 

are valued by creating a bridge 
between students and staff for easy 
communication where people feel 

comfortable to share their concerns 
and praise.
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