[image: image1.png]. SHEFFIELD The HUBS t: 0114 225 4111
HALLAM Paternoster Row :
STUDENTS' Sheffield e: studentsunion@shu.ac.uk
. UNION s12QQ w: hallamstudentsunion.org






Disclosure Vs Concern 

Disclosure  - When a child or adult at risk tells you about possible abuse.

In this instance you are expected to:

· Stay calm and listen carefully

· Ensure sure they have understood the matter under discussion, clarifying points if necessary but not pressing for information by questioning the individual

· Never promise to keep a secret

· Inform the individual that they must pass on the information now but only to those who need to know; inform them who they are going to tell

· When appropriate write down what has happened and where possible, recount any conversations verbatim

· Complete a Safeguarding Incident Report Form and attach additional information where necessary 

· Pass this on to your designated staff support within 24 hours of the incident occurring. 

Concern - Where you have concerns about the welfare any of the people you are volunteering with without having received a disclosure from an individual. 

In this instance you are expected to: 

Record your concerns as factually as possible using the Safeguarding Incident Report Form and pass to your designated staff support within 24 hours of the incident occurring.
Details must include, as far as practical:

· Name of child, young person or vulnerable adult

· Age

· Home Address (if known)

· Date of Birth (if known)

· Name/s and Address of parent/s or person/s with parental responsibility

· Telephone numbers if available

· What has prompted the concerns?

· Is the person making the report expressing their own concerns, or passing on those of somebody else? If so, record details

· Include dates and times of any specific incidents

· Has the child, young person or vulnerable adult been spoken to? If so, what was said?

· Has anyone else been consulted? If so, record details
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