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Online Platforms and Social Media Use Guidance

Social media and online platforms are a great way for your society to communicate with members, promote activities and celebrate achievements. When using these platforms, remember that you are representing Hallam Students' Union and should act as a positive ambassador, both online and in person. Content shared online can often be viewed by a wide audience and may remain accessible permanently.
You can link your official social media accounts through your society webpage so that members can easily identify your recognised communication channels.
Hallam Students' Union does not own, manage or moderate society social media accounts or online platforms. Each society is responsible for choosing the platforms it uses, managing access to those platforms, and ensuring accounts remain secure. Login details should only be shared with current committee members, transferred during committee handovers, and passwords updated regularly.
It is the responsibility of each society to understand and follow the terms of service, community guidelines and privacy settings of any platform it chooses to use. This includes considering how members' personal information is shared, ensuring only authorised people have access to private groups or chats, and obtaining consent before adding members to closed communication channels.
Public and Private Platforms
Whether your society uses public platforms (such as Instagram, Facebook or TikTok) or private platforms (such as WhatsApp, Facebook Messenger or Discord), Committee members are responsible for ensuring they are used appropriately and safely.
Private groups and chats should only be accessible to current members. Committee members should regularly review who has access and remove non-members. 
Expectations and Conduct
All members, including committee members, must follow Hallam Students' Union's Society Code of Conduct as well as the rules of the platforms they use.
If you are unsure how to deal with an incident, or believe behaviour may breach the Society Code of Conduct, contact the Societies Team for advice before taking further action.
Reporting Concerns
If you experience or witness behaviour online that may breach the Society Code of Conduct, you should report it to the Societies Team as soon as possible so appropriate advice and support can be provided.
If you have experienced sexual violence, harassment, abuse or hate crime, you can also report this through the University's Report and Support service, which accepts anonymous reports and covers both online and in-person incidents.
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