Sheffield Hallam Students’ Union

IMPACT
REPORT

2019
20

CONTENTS
3

A word from our CEO

4

2019/20 The year at a glance

5

The journey of £1/ Accessibility

6-7

We represent students’ academic academic interests:
Student Officer Achievements

8

We represent students’ academic interests:
Course & Department Rep Wins 2019/20

9

We provide a safe space where students feel they belong

10

We create a community for students to meet
new friends and have a great time

11

We provide opportunities for students to have
a positive impact on community

12

We give students the edge

13

We provide employment opportunities for students

14-15

We provide a support network if students need it

16

Student Voice Report / Officer Model

17

Covid & No Detriment Policy /
“Hallam How Are You?” Strategic Vision 2025

18

What’s Next? 2020/21

2

A WORD FROM OUR CEO
2019/20 has been a year like no other
for Sheffield Hallam Students’ Union.
COVID-19 has introduced challenges and
opportunities that no one could have
foreseen, and I am incredibly proud of how
we have innovated and stepped up to the
challenge.
Before coronavirus entered all of our
lives in February, we had just taken part
in and delivered two hugely successful
projects, namely our 2025 strategy
consultation, and the subsequent February
referendum which came off the back of the
consultation findings.
Both the Strategy consultation work and
referendum saw unprecedented levels of
engagement across our student body. The
questions we were asking and the clear way
we communicated them resonated with
students who previously hadn’t engaged
with us before. Devising a completely
new officer model which is unique in
the sector and then having the model
unanimously voted in on a high turnout was
a key highlight of the year. Having a new
representation model that is more closely
aligned with the students’ own academic
experiences and the University’s college
structure is resonating strongly with our
students. This is an exciting prospect
for us and gives us a great foundation to
work from to deliver our ambitious 2025
strategy.

Since March, we have all had to rapidly
change how we work due to coronavirus,
but we’ve also pulled together as a team
and shown some fantastic innovation. It
is not an overstatement to say we have
led the sector during this period. I am
incredibly proud of the fact that we were
able to continue a seamless service to our
students at a time when they needed it
the most, receiving all enquiries remotely
and then being able to deal with the very
serious issues that our students faced such
as losing their part time jobs, debt issues,
issues of isolation, landlord issues and very
importantly, course issues. We managed
to switch our officer elections fully online
within days of lockdown being announced
and still saw a good voter turnout. We also
held a fully online end of year celebration
campaign with online awards ceremonies
and celebration events.
We played an important part in the Safety
Net campaign which enabled us to work
closely with the university and in no small
part contributed to the university providing
a robust no detriment policy for our
students’ grades.
Officers and staff set up an online “Corona
Community” at pace which went a long
way to alleviating the loneliness, stress and
isolation our students were feeling towards
the end of the academic year.

I am incredibly grateful to our students
for their continued engagement not only
in our strategy work and referendum
and elections processes, but for all the
students dedicated to making change
happen for the benefit of others, running
societies to help create a sense of
belonging, volunteering, and for all the
things they organise and contribute to
which make the experience for all Hallam
students even better.
The improvements highlighted within this
report against all odds, has only been
made possible by our dedicated students,
officers, trustees and staff, and I would
like to thank each and every one of them
for making Sheffield Hallam Students’
Union the very special place that it is. I
look forward to our journey together in
2020/21.

Julie Byrd

Chief Executive Officer

“2019/20 has been a year like no other... I am incredibly proud
of how we have innovated and stepped up to the challenge.”
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THE YEAR
AT A GLANCE
WE REPRESENT STUDENTS’
ACADEMIC INTERESTS

Course reps

Part time
student
reps

Department reps

Students voted in
our elections

1,561 in 2018/19

12,344

Students took part
in our research

VOTE

FREE Skills and
Training sessions

(up until March 2020)

4

Online Skills and
Training sessions
(between March
and June 2020)

308

279

(up until March 2020)

(up until 31st July 2020)

Students
attended

Hallam Award
participants

WE MAKE STUDENTS’ FEEL LIKE THEY BELONG
Active
societies

3,763

49

New society
applications

Active society
members

WE PROVIDE A SUPPORT NETWORK IF STUDENTS NEED IT

670

561

807

£112,613.34

More than

New cases and
enquiries to the
Student Advice
Centre

Students signed
the Hallam Safety
Net petition in May
which resulted in us
securing additional
deadlines for
students, uncapped
resits and student
representation on
final assessment
panels.

WE PROVIDE OPPORTUNITIES FOR STUDENTS TO LEARN, HAVE FUN
AND MAKE A POSITIVE IMPACT ON THE COMMUNITY

3,211 1,942 4000

Students voted in
our referendum

39

127

5
12
1,381 OVER 72
5 full time
student
officers

WE DEVELOP LIFE SKILLS

Brand new clients
to the Student
Advice Centre

Total clients
including ongoing
cases and returning
clients with new

Funding and
benefits raised for
students

1,649 28%
41,626
2,592
12%
INCREASE

Active
volunteers

(up until March 2020)

compared to
March 2019

Volunteering
hours

Give It A Go
attendees

(up until March 2020)

Increase
from
2018/19
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THE
JOURNEY
OF £1

OPEN
24/7

For every pound you
spend in the Students’
Union, so much of this is
reinvested towards the
employment of students
and contributions towards
student services.

WEBSITE

Purchases

4p
23p

Overheads

OUR BEST EMAIL
OPEN RATE

Invested
directly in
benefiting
students
through
employment
and services

57%

AVERAGE
OPEN RATE

INCREASE
FROM 2018/19

SOCIAL MEDIA

E-NEWSLETTERS

Staff costs

154,751

9%

NEW USERS

11
38p
35p

INCREASE
FROM 2018/19

OVERALL USERS

E-NEWSLETTERS

66%

158,529

9%

11,202

696,114

3,880

7,188.5 7,049.6
Total average
reach for feed
posts

Total average
reach for
stories.

13,676

1,533

2,851

Impressions

LIKES

51%
in 2018/19

FOLLOWERS

45%
in 2018/19

total retweets

total likes

FOLLOWERS
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STUDENT
OFFICER
ACHIEVEMENTS
We are led by students for students.
The Students’ Union is a
democratic organisation that
empowers students to fight for
change on campus and beyond,
and seek support from elected
representatives. Five student
officers are elected each year to
lead the organisation, represent
students and improve their
Hallam experience.

WE REPRESENT
STUDENTS’
ACADEMIC
INTERESTS
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SHERIFF MUHAMMED

ANDREW ADEGBOLA

ELLIS CLARK

LAUREN KAYE

Welfare and
Community Officer

Activities Officer

•

Reduced the cost of printing
for students by ensuring more
submissions were online and
a hardship printing allowance
was introduced in the
Students’ Union.

•

•

•

Led on a Mental Health Week
campaign

•

•

•

Led the YES campaign in the
SU Referendum, producing
the largest referendum
turnout in SU history and
introducing a new Officer
team.

•

Collaborated with university
staff to develop numerous
initiatives including setting
out a drugs and alcohol
policy and setting up a sexual
violence survivors group.

Held the Students’ Union’s
first International Food
Festival Event with more than
300 attendees
Lobbied for greater room
booking availability for
student groups.

President

•

“I have benefited so much from
my time at Sheffield Hallam
University and wanted to make
a positive impact on the lives
of all students who study at the
university. I wanted to help create
positive student experiences
and to make sure students have
the best academic experience
possible - just as I did when I was
a student.”

Education Officer

Lobbied for improved lecture
capture facilities and greater
availability of online learning
materials, resulting in the
university introducing lecture
capture more widely.
Held a successful education
conference exploring the
impact of Brexit on students.

“I wanted to be a Student Officer
because I have a passion for
leadership and want to use that
skill to give back to society.
I wanted to help support all
our students academically and
help them with any issues they
may have with their course.
All students need a voice and I
wanted to help them by being
their voice.”

Sports and Physical
Activity Officer

•

Presented a new sports
strategy to the university,
increasing staffing resources
to support student sport
Led on a number of events
and projects including
Disability in Sport week.

“I’ve been actively involved
with Team Hallam during my
time at university. It’s through
my involvement in sport that I
realised how important it was for
students’ health and wellbeing to
get involved with a sports team.
Sport had such a positive impact
on my university experience that
I ran for office to make sure that
all students could benefit from
getting involved in sport as I did.”

“As a psychology student, I am
incredibly passionate about
students’ mental health and
ran for office so that I can offer
support to students who need
help in this area and become an
advocate for them. I have been
fortunate to spend some time in a
unit for people suffering a mental
health crisis and have first hand
experience about how traumatic
this can be.”

FAIZAN SAJID

“During my time at university,
I have been involved with a
number of societies. Being an
active society member allowed
me to feel a sense of community
while I was at university like I
really belonged. I have made so
many great friends through my
involvement with societies that I
wanted to make sure all students
had the same opportunities as I
did.”
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COURSE &
DEPARTMENT
REP WINS
We care about students’
academic interests and stand
up for their rights to make sure
their voices are heard. Students
have dedicated Course and
Department Reps who support
and represent their academic
interests, helping them get
the best student experience
possible.

Case studies
Greg Baldwin

Course Rep, PGCE in Secondary Science

ENHANCED
TEACHING
METHODS
IMPROVED
COMMUNICATIONS
ABOUT COVID-19
DEVELOPED
COURSE
COMMUNITIES
IMPROVED
ELECTRONIC
ASSESSMENT
METHODS
RESEARCHED
STUDENT
PERSPECTIVES ON
REMOTE LEARNING

In our first meeting with all of the Course
Reps, one of the things that people had
issues with was one of the main online
systems we use, as it was very confusing.
Within a week, we organised a session to
help people get extra support with the
system. I also set up a Facebook group
for students on my course as I thought
this would be really beneficial for getting
advice and having a network that felt really
supportive. Although in your PGCE you’re
assigned a peer support group, you don’t
see those people very often, so some way
of sharing knowledge with other students
on your course just really made sense. We
also ran drop-in
coffee mornings
on Fridays in
Charles Street
and if students
had any issues,
they could come
and talk about it
or just catch up
with people.”

Fatima Jafar

Course Rep, MSc Specialist
Physiotherapy Practice
Being a Course Rep is a good way to engage
with students, especially students from
other backgrounds to you. At the beginning,
we didn’t have a proper feedback channel
so we just noted the issues down and
presented it to the teachers. However,
when the teacher asked how many
students were having specific problems, we
didn’t know. So I made up a Google sheet
document and created a WhatsApp group
for our whole class and now, I just send
out a message to students asking them to
fill out the form if they have any feedback
or issues. That was very convenient for
me as I got a list
of the students
who wanted
something, and
the teacher
would know how
many students
raised it.

“I feel like my student reps do a great job. The support they
have to convey our thoughts about the university and course are
supported and carried out more closely than I first expected.”
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WE PROVIDE A SAFE
SPACE WHERE STUDENTS
FEEL THEY BELONG
The HUBS offers a fun, safe,
and vibrant place for students
to study, chill out with friends,
eat and drink. Our student
only bar, Hideout, and coffee
shop, Coffee Union, offer great
food and drinks at affordable
prices. We also have our own
merchandise shop, The Stall,
where students can buy their
official Hallam merch.
(All of these stats are up until March 2020).

HIDEOUT OWNS THE
PLATINUM BEST BAR
NONE AWARD*
& 100% IN THE CORE
STANDARD
*Best Bar None is an accreditation scheme
supported by the Home Office and drinks
industry, that aims to improve standards in the
evening and night time economy with the aim of
helping to provide a safer night out to all.

42

STUDENTS
EMPLOYED

DRINKS SERVED
IN HIDEOUT

COFFEES DRUNK

5,081

24,876

2.606

16,303
PINTS

3,235

3,203

BREAKFASTS
ENJOYED

34,326

ITEMS OF
CLOTHING SOLD

MEALS EATEN
IN HIDEOUT

DRINKS SERVED
AT EVENTS

9

GIVE IT A

127
3,763 2,592
49
12%
INCREASE
6
27
ACTIVE SOCIETIES

ACTIVE SOCIETY
MEMBERS

GIAG ATTENDEES

(UP UNTIL MARCH 2020)

NEW SOCIETY
APPLICATIONS

STUDENT
LED
EVENTS

TRIPS

ON THE ABOVE
FROM 2018/19

WE CREATE A
COMMUNITY
FOR STUDENTS
TO MEET NEW
FRIENDS & HAVE
A GREAT TIME

The Students’ Union is the home
of over 80 student-run societies.
There are also lots of Give It A
Go opportunities students can
get involved in from society
sessions, volunteering and
skills & training workshops, plus
fitness classes without buying
a membership and visiting local
attractions.

“I can’t recommend being
part of a society enough. It t
opens so many doors for greathe
opportunities and gives you best
chance to meet some of the
people during your university
experience.”

Case studY
Paramedic Society

The Paramedic society has successfully
engaged its members throughout the
year by running at least two events every
month. These events were well attended
and feedback from members has always
been positive. The society has also run multiple socials to ensure
members could communicate with the committee. Some of the
events and socials that have taken place this year have included an
OSCE practice day, a Midwifery talk, an Easter quiz and Freshers
pub crawl. During the COVID-19 pandemic, the society continued to
meet with their members online and held quizzes and CPD, as well
as raising £100 for the NHS.
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WE PROVIDE
OPPORTUNITIES FOR
STUDENTS TO HAVE A
POSITIVE IMPACT ON
THE COMMUNITY

Volunteering at the Students’ Union helps students make the
changes that matter to them. It puts students at the heart of
their community, so they can take action on important social
issues, meet new people, take care of their wellbeing and
enhance their CV.

67 GIAG

1,649

ACTIVE VOLUNTEERS
(UP UNTIL MARCH 2020)

Case studY

28%

Laura Green

INCREASE
(ON MARCH 2019)

“As soon as the NHS scheme was
announced during lockdown, I signed up
as a chat and check volunteer - I have
been volunteering for over 650 hours
now! Most of this was on standby, but
I had a lovely chat with someone who
was self isolating about how they were
managing, what they were up to and to see if they needed referring
onto any further support services. I’ve always volunteered while
I have been at university, and I’ve volunteered as much as I can
alongside my final year studies and caring responsibilities during the
COVID-19 pandemic. I have made little crocheted hearts for a local
care home, ear protectors for two local care agencies in Sheffield
and for NHS workers in Northamptonshire. I’ve also linked up with a
local charity pen pal scheme and sent them cards, pictures, poems
and more little crocheted hearts!”

WITH

NHS Volunteer

25

ORGANISATIONS

41,626

VOLUNTEERING
HOURS

GIVE IT A GO
OPPORTUNITIES

(UNTIL MARCH 2020)

160

STUDENTS
ATTENDED EVENTS
DURING STUDENT
VOLUNTEERING
WEEK

19

GIVE IT A GO
OPPORTUNITIES
DURING STUDENT
VOLUNTEERING
WEEK

80

STUDENTS TOOK
PART IN GIAG
OPPORTUNITIES
DURING STUDENT
VOLUNTEERING
WEEK
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WE GIVE
STUDENTS
THE EDGE

39

FREE SKILLS &
TRAINING
SESSIONS
(UP UNTIL MARCH 2020)

ATTENDED BY

308

STUDENTS

The Students’ Union can help to give
students the edge in the graduate
market with workshops and training
sessions, and help them to reflect on
their learning and development with
the Hallam Award.

4

ONLINE SKILLS
& TRAINING
SESSIONS
(BETWEEN MARCH
& JUNE 2020)

ATTENDED BY

46
45

29
16

1-2-1 SESSIONS
ATTENDED BY

279
HALLAM AWARD
PARTICIPANTS

(UP UNTIL 31ST JULY 2020)

STUDENTS

STUDENTS

STUDENTS TOOK
PART IN THE
LEADERSHIP
PROGRAMME
DURING
SEMESTER 1

39

STUDENTS TOOK
PART IN THE
LEADERSHIP
PROGRAMME
DURING
SEMESTER 2

Case studY
Katie Dudgeon

“Throughout my time at University, I’ve
been involved in several extra-curricular
activities such as volunteering, being
part of a society, working as student
staff and managing my own events
business, which I’ve been able to use
for the Hallam Award. I managed to
complete my Bronze and Silver Awards by December 2019, and I’ve
been working towards my Gold Award this year. The Hallam Award
is something that I can use on my CV to show how I have developed
key attributes and qualities which many employers look for, and will
make anyone who has done the award stand out when looking for
future jobs.”
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WE PROVIDE
EMPLOYMENT
OPPORTUNITIES
FOR STUDENTS

STUDENT
STAFF
EMPLOYED

STUDENT STAFF Case studY

STUDENT STAFF Case studY

Hope Schofield

Volunteering Marketing &
Communications Assistant
“In my role as Volunteering Marketing
and Communications Assistant, I am
responsible for a number of tasks. These
include creating content for blog posts,
designing posters to promote volunteering opportunities, updating
and formatting the HUBS’ website, organising and conducting
meetings for case studies and helping students with general
enquiries. Since taking on this role, I now know more about what
the Students’ Union does, the kind of things that happen around
Sheffield and how people are helping others, how to be more
confident on the phone and helping with enquiries. I’ve learnt so
many things in this role, and it’s really helped me to develop my
creative skills as I’m currently studying for a degree in Fine Art.”

79

11,020 £105,925

HOURS WORKED WAGES PAID
BY STUDENT
STAFF

Alison Davey

Student Peer Trainer
“I applied for the role of Student Peer
Trainer as it looked exciting and I thought
it could build my skills whilst helping
others. During my time in this role, I have
learnt many things such as how to make
a presentation more engaging, how to adapt presentations on the
spot and how to lead a session with confidence. I have also built my
resilience and initiative by being comfortable enough to suggest new
things and take risks within my work as I have felt supported in this
role. I have learnt how to use a host of difference resources, such
as using Clickup, Canva and more. All of these skills will be beneficial
and applicable within my future career.”
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670

?

BRAND NEW CLIENTS
TO THE STUDENT
ADVICE CENTRE

807

£112,613.34

TOTAL CLIENTS
INCLUDING
ONGOING CASES
& RETURNING
CLIENTS WITH
NEW CASES/
ENQUIRIES

34

STUDENTS’
APPEALS
WERE WON

70

STUDENTS HAD
THEIR FUNDING
OR BENEFITS
ENTITLEMENT
CHECKED

WE PROVIDE A
SUPPORT NETWORK IF
STUDENTS NEED IT

561

NEW CASES &
ENQUIRIES

Student Advice Centre offers free
confidential and independent advice to
Sheffield Hallam Students. From help and
support on funding, housing, academic
issues, or anything in between, the
Students’ Union has a team of friendly,
professional and accredited advisers.

FUNDING AND BENEFITS
RAISED FOR STUDENTS

16

STUDENTS’
COMPLAINTS
WERE RESOLVED

19

STUDENTS HAD
THEIR HOUSNG
COMPLAINTS
RESOLVED

28

STUDENTS’
STAYED ON THEIR
COURSE WHO
MAY NOT HAVE
DONE OTHERWISE

“Shifting to online was a
challenge but I think the Advice
Centre did really well.”

32

STUDENTS WERE GIVEN
PROPORTIONATE
OUTCOMES FOR THEIR
ACADEMIC CONDUCT OR
FITNESS TO PRACTICE
PROCEEDINGS

14

“I was just super happy witithh.”
how our case was dealt w

HIGHLIGHTS
FROM THE YEAR
OCTOBER 2019
THE STUDENT ADVICE CENTRE
RECEIVED AQS REACCREDITATION
The AQS (Advice Quality Standard) is a
nationally recognised quality mark for
organisations providing free, independent
advice to members of the public. Having
the accreditation shows that the Student
Advice Centre is delivering high quality
advice to students and the AQS team found
that the Advice Centre had exceeded
service standards.

NOVEMBER 2019
The Housing Fair attracted 430
STUDENTS which was an increase
from last year, and aimed to inform
students about the Snug student housing
accreditation scheme when looking for
After the fair, ALMOST
80% OF STUDENTS said
they thought the scheme
is important and 73% said
they would be more likely
to look for a Snug property.

MARCH 2020 ONWARDS

9,311 HITS

ON THE STUDENT
ADVICE CENTRE MAIN
WEBPAGE DURING
LOCKDOWN.

The Advice Centre provided advice to
students by email, phone and video in
response to the many enquiries received
relating to housing, financial difficulties and
assessments.
The Advice Centre also produced a
guide on issues for students relating to
Coronavirus which included advice on
concerns such as academics, finance,
accommodation, wellbeing and more.
THE LEAFLET WAS DOWNLOADED

4,478 TIMES
BETWEEN 20TH MARCH
TO THE END OF JULY.
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STUDENT VOICE
REPORT
The Student Voice Report allows the Students’ Union to enact
change for our students. It allows us to outline the most important
issues students have told us about and propose recommendations
to these issues on how we can improve their university experience.
The 2019/20 Student Voice Report makes a number of
recommendations based on research findings in the academic
year. Both the Strategy Consultation work and the student
voice report highlighted that students want more academic
representation from the Students’ Union. Moving forward, we will
be working with the University on a new representation system
that strengthens the advocacy role of the SU, ensures students
are listened to and allows representatives to feel empowered,
with students and staff working in partnership to resolve issues.
Department Reps will be working closely with Course Reps, so
that important issues raised by students across departments will
receive an outcome of the highest level.
From the information within the report, we will be ensuring that
the Students’ Union has a strong physical presence on campus, and
we are working with the university to bring the SU to students by
introducing an SU Hub within each of the college buildings. College
officers will be available at set times throughout the week at each
SU Hub to help students with any concerns they may have about
their course.
Throughout the coronavirus pandemic, we heard from many
students that they found learning difficult at home due to a
lack of access to resources (e.g. books, laptops, stable internet
connection). Taking this feedback on board, we worked with the
University to ensure that students could apply for hardship funding
to cover the cost of additional expenses. Throughout the next
academic year, we will be continuing this work with the University
to make sure that students are aware of and apply for the hardship
fund if they need financial help.

OFFICER MODEL
2019/20 was a year of radical change at Sheffield Hallam Students’
Union. Whilst working on our five-year strategy, we asked students
how they would like the Students’ Union to be shaped. They told
us they really identify with their course, that representation is a
key priority and that they want a Students’ Union with a physical
presence in their college.
Following this consultation, we developed a new officer structure
unlike any existing Students’ Union model and introduced elected
officers within each college, along with the introduction of a
Wellbeing, Sport and Physical Activity Officer and an International
Students’ Officer.
Following the first ever online officer’s elections in May, just under
2,000 students voted for their new Students’ Officer team, where
the following officers were elected:-

Andrew Adegbola
President

Laith Jaafar

Deputy President
and Social Sciences
and Arts College
Officer

Praise Ishola

Business,
Technology, and
Engineering College
Officer

George Alvey

Health, Wellbeing
and Life Sciences
College Officer

Diya Babu

International
Students’ Officer

Hannah Prestwich
Wellbeing, Sport
and Physical
Activity Officer
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COVID & NO
DETRIMENT
POLICY
The Directors Strategy Team, Officers and
the Heads of Service worked throughout
2019 and into 2020 to prepare for the
launch of the 2025 strategic vision. This
included consultation with staff, students
and other key stakeholders. We delivered
a very successful campaign to students
called “Hallam How Are You” which saw
one of our highest engagements with
over 5,000 students feeding back to
us incredibly insightful findings. This
enabled us to produce a highly credible
and compelling 2025 strategic vision. The
feedback unanimously told us that students
want stronger academic representation
and for the Students’ Union to be at the
centre of their academic experience. What
followed was a referendum in February
proposing a new officer model, which
received over 3,000 votes, a recordbreaking amount, with a conclusive yes
vote for change. The first cohort for our
new officer model were elected in March,
where we had to swiftly switch the election
online due to Coronavirus lockdown
restrictions.

The outbreak of COVID-19 in March led
to unprecedented disruption to teaching
across the Higher Education sector, as
well as an increase in anxiety and other
mental health issues across the student
population. Coupled with the recent tutor
strikes, students were understandably
concerned about their grades and wanted
reassurances that they wouldn’t be
impacted as a result of the pandemic.

The officers and staff of the Students’
Union worked tirelessly with campaigners
from the Hallam Safety Net and the senior
leaders of the University to ensure that
students at Sheffield Hallam University
suffered no detriment as a result of the
pandemic. The officers, representatives,
and student campaigns spoke loudly and
the University listened.

The new strategy focuses on four themes:
•
Delivering outstanding representation
•
Creating strong vibrant student
communities
•
Generating student learning
and employment through
regional community engagement
•
Inspiring students to stand up for their
rights and wellbeing

The strategic vision will be supported by
our culture statements, which demonstrate
the behaviours and values we promote as
an organisation and FREDIE statements,
(standing for fairness, respect, equality,
diversity, inclusion and engagement) which
are already embedded in everything we do.

These four areas are enabled
by the following drivers:
•
Being strong and vocal in all that we do
•
Delivering Rapid Research and Insight
•
Maximising our commercial
opportunities
•
Developing a Strong Brand
•
Becoming an agile and learning
Organisation
•
By having a “Digital First” approach

The campaign showed the power of the
student’s voice. More than 4,000 students
signed the petition, and the University has
shown itself more than willing to work with
the Students’ Union to support students.
It is clear that the impact of the pandemic
will be felt for some time, and the
Students’ Union is committed to working
closely with the University, and holding
them to account where necessary, with an
unwavering commitment to defending the
interests of our students.

“HALLAM
HOW ARE
YOU”
STRATEGIC
VISION 2025
17

I’m Andrew A Adegbola, Sheffield Hallam
Student’s Union President. My role is to
lead the Union, and the officers team, and
lobby Sheffield Hallam University to provide
an effective support system that will
improve student academic and
social experiences.
At Sheffield Hallam Students’ Union, we
have never stopped putting students at the
heart of everything we do. This academic
year has been so challenging, and I can’t
pretend that the year has been plain sailing.
The COVID-19 pandemic, teaching strikes,
climate change and political changes have
hugely affected higher education and
students’ learning experiences.
A new beginning would be an accurate
characterisation of this year, as we are
currently making impactful strategic
changes to enhance student experiences.
These changes include introducing the new
officer model increasing the number of
officers, and we are also going into the first
year of our new five-year strategic plan for
the Students’ Union.

WHAT’S
NEXT?
2020/21

I’m incredibly proud of the way that the
Students’ Union and the university have
responded to all the challenging issues,
especially the ongoing pandemic. This
year, we will lobby for new student support
that enhances student experiences
during and after the pandemic, and the
Student Officer team will strive assiduously
to lobby the university to commence
recording lectures for students. We will
also review the late submission policy, the
colleges’ impact on student experiences
and enhanced sports captain training
and support, as well as reviewing the
restructure of the student representation
system and developing support services for
EU and international students. This is just a
few things!
I’m encouraging students to get involved
and be part of the Sheffield Hallam
University students’ community, and make
your journey worthwhile here at Hallam. I
believe as the Students’ Union President,
together we can make “student
voices heard.”

Andrew A Adegbola

Students’ Union President

“At Sheffield Hallam Students’ Union, we have never stopped
putting students at the heart of everything we do.”
18

