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Good Practice Guidelines 

Staff, officers, volunteers and representatives are expected to conduct and protect themselves properly and effectively when they are in the presence of children or adults at risk. Our Good Practice Code for all staff, trustees, volunteers and representatives are highlighted at induction and made accessible at all times on our website.

Good Practice Code

· Treat everyone with respect and dignity

· Set a good example and always behave professionally

· Be positive and motivate people to join in and have fun

· Work in an open environment and avoid being alone with a child or adults at risk

· Maintain a safe and appropriate distance avoiding physical contact which, however well-intentioned, may be misinterpreted

· Never use physical force, unless it constitutes reasonable restraint to protect them or another person or to protect property

· Use appropriate language at all times, do not swear or make sexual comments

· Never exchange personal contact details with the child, young person or adult or become 'friends' on social media

· Never volunteer or work under the influence of drink or drugs

· Never deal with disruptive behaviour by yourself always involve a member of staff, parent or guardian

· Question any unknown adult who attempts to engage with a child or adult at risk in Students’ Union premises or in any of our activities

· Avoid taking responsibility for tasks for which you are not trained to do

· Do not take photos of children, young people or adults on your own phones or cameras.

· Never allow allegations made by a child or vulnerable adult to go unchallenged, unrecorded or not acted upon

Good practice guidelines

· Never guarantee absolute confidentiality, as safeguarding will always have precedence over any other issues.

· Listen rather than questioning directly. Offer reassurance without making promises, and take what is said seriously. 

· Alleviate feelings of guilt and isolation, while passing no judgement or personal opinion.

· Advise that you will try to offer support, but that you must pass the information on. Explain what you have to do and whom you have to tell.

· Volunteers contact your designated staff support within SHSU. If you are volunteering with an external organisation contact your staff support within that organisation and then report the incident to SHSU Staff Support.
· Record disclosures or concerns accurately, as soon as possible after the event using the Safeguarding Incident Report Form. In the case of a disclosure use their words or explanations – do not translate into your own words, in case you have misconstrued what they were trying to say.

· Refer any problems or concerns to the Designated Safeguarding Officer or in their absence the Deputy Safeguarding Officers within 24 hours.
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